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The Board of Management’s response to the Annual Update to Policies and Operational
Procedures from Complaints Analysis 2023-24

Excerpt from the minutes of the Board Meeting held on 16 May 2024:

9e Self-Assessment of Compliance against the Housing Ombudsman’s
Complaint Handing Code

1. The Board noted:
(a) The completed self-assessment of compliance; and

(b) The actions identified from the self-assessment exercise.



