Complaints 2023/24  RlRAL

HOUSING ASSOCIATION

There were 10 complaints received from residents in 2023/24. Our aim is to have a complaints process

that is clear, simple, accessible and ensures that complaints are resolved promptly, politely and fairly.
As a landlord we want to set out what went wrong, acknowledge it, take responsibility for it, amend our

policies, procedures and practices so that we can put things right and prevent them happening again.

6 COI\/I_PI_AINTS .
Responsive Repairs

Damage occured due to delayed repair and lack of communication
Dissatisfaction with fencing works
Dissatisfaction with repair carried out
Time taken for repair to be carried out

Time taken for repair to be carried out

1 COMPLAINT 1 COMPLAINT
Cyclical Maintenance Planned Maintenance

Lack of communication and disrepair of boundary
fence

. 2 COMPLAINTS . .
Responsive Communications

Repair cancelled at the last minute resulting in loss of wages

Resident was promised a repair to be carried out and was not

O No. of stage 2 complaints

Communication  Fulfilling Unforseen Contractor Staff 0 No. of complaints to the

Housing Ombudsman

Commitments  Events Standards Poor Service



