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A message from our

Chairman
Lesley Robinson

Goodbye Sam
In February, we said goodbye to Sam who decided to
take early retirement. Sam was our Executive Support
Manager, she worked closely with the staff and Board
Members and led on several projects including our
achievement of being award Investors in People
Platinum.

Hello and welcome to the summer edition of
“Tenant Matters”
This year sees 70 years since Queen
Elizabeth II’s accession to the throne and
hence her Platinum Jubilee year. Celebrations
will focus around a central weekend of events
at the beginning of June.
My recollections of the Queen’s Silver
Jubilee celebrations in 1977 are very vivid,
I was still at school and my older brother
was on the organising committee for our
village festivities. Our dining room became
increasingly full of bunting, flags and hats.
It was a true vision of red, white and blue.
The party took place at the school and there
were “3 legged” races, welly “wanging “ and
“whackamole” - well it was the 1970’s.
The Golden Jubilee in 2002, the Diamond
Jubilee in 2012 and the Sapphire Jubilee in
2017 were also celebrated in our village, with
communal parties at our Community Centre
and also the opening of the Jubilee Walk,
which allowed people to be able to take a
circular walk around the village.

This year our district council has planted new
trees locally for the Green Canopy project and
our community is proposing another Jubilee
Celebration by way of an afternoon tea. I have
volunteered to help and provide some food,
although it may not be Coronation Chicken.
The recipe is included here for anyone who
wants to try it!

Hello Leah
My name is Leah and I am 23 this year.
I have previously worked at Lincolnshire
Fire and Rescue in the emergency control
room where I worked for a year and a half.

All 5 Jubilees have more in common than
simply celebrating the Queen’s reign, they
have shown the power of people coming
together to do things for their friends and
communities, whether it be tea and cake
with a neighbour to a full blown street party
and I am sure that any chance to celebrate is
worthwhile.
So if you are simply looking forward to
a 4 day weekend, organising a Jubilee
Celebration or taking part with friends then
I wish you the best of luck and may it be a
warm and sunny long weekend.

Coronation Chicken Recipe
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Sam will be missed by us all and we wish her all the best
with her exciting plans for the future.

Ingredients

Method

•

6 tbsp mayonnaise

STEP 1

•

2-3 tsp mild curry powder, to taste

•

½ tsp ground cinnamon

Mix the mayo, curry powder, cinnamon,
chutney and sultanas together and
season with black pepper.

•

2 tbsp mango chutney

STEP 2

•

1-3 tbsp sultanas, or to taste

•

500g shredded cooked chicken

Add the shredded chicken and stir
to coat in the sauce. Stir in 2 tbsp
water to loosen if needed,
then season and serve
as desired.

I am also an assistant instructor for Skegness fire cadets. I was
a cadet myself for 2 and a half years and have been teaching
it since then. I love being an instructor and being part of all the
charity work we do. Having a big impact in the cadets’ lives and
watching some grow to become firefighters themselves is why I
love doing that job.
I also worked within the RAF for 6 months before coming into
my new role here as the Resident Engagement Assistant. I
absolutely love helping people out and I have a very caring
nature. I have a big heart and always do what I can to help
anyone or anything.

Hello Sam
Hi, I’m Sam and I am excited to be joining the team as
Executive and Governance Assistant here at LRHA. I am really
looking forward to working closely with our Board, Leadership
Team and Staff and to the exciting future that lies ahead!
I have extensive administrative experience which I have
gained throughout my previous roles and have recently
worked with various Management Systems. I am a Midlands
girl at heart being from Rugeley and re-located to Boston
13 years ago. I live with my husband, and we are both
enthusiastic football supporters. We spend our spare time
following our team whether home or away around the country.
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Walking For
Health

EDAN Lincs Cheque
Presentation

“Walking is the nearest activity to the perfect exercise “
….according to Professors Jerry Morris & Adrienne Hardman
Walking is simple, free and one of the easiest
forms of exercise, but it is often overlooked.
It can be sociable and needn’t take up too much
time.
All the equipment you need is comfortable
footwear – if you are planning longer walks you
may need to buy a waterproof jacket and some
proper footwear.
A brisk walk is approx. 3 miles an hour- faster than
strolling.
To help with this you could try downloading a
walking app - there are many free ones available
including the free NHS Active 10 app

Regular brisk walking can aid in:
•

Maintaining a healthy weight and losing body
fat

•

Preventing and also managing various
conditions including heart disease, stroke,
high blood pressure and type 2 diabetes

•

Improve cardiovascular fitness

•

Strengthen bone & muscle

To stay motivated make walking a habit and
include in your daily routine:
•

Walk to work if possible

•

Walk to the shops

•

Use stairs instead of the lift

•

Walk the kids to school

•

Do a regular walk with friend(s), family or the
dog

If you are not very active but able to walk try increasing your distance gradually and
if you are not active because of a medical condition you can find free advice at:
https://www.nhs.uk/live-well/exercise/get-active-with-a-disability/
Further information can be found on:
https://www.walkingforhealth.org.uk/get-walking/walking-health-conditions
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Pictured left
to right; Celia
Madden – CEO
EDAN Lincs,
Councillor Mrs
Susannah BakerMilan - Chair of
North Kesteven
District Council;
and Rachael
Fullwood – CEO
Lincolnshire
Rural Housing
Association

On October 28th, Lincs Rural Housing Association
travelled to Lincoln to meet the wonderful team
at EDAN Lincs. Their charity helps and provides
advice to men, women and children who are
victims of domestic violence.
To support their charity, we have donated £1,000.
We hope that this can help with the support and
rehabilitation of victims of domestic abuse.
Their countywide outreach services can assist
women, men and children who are still living in,
or have recently left, an abusive relationship and
who require advice and support with regards
to options available to them. Their vision is ‘life
free from domestic abuse’ and their mission
is ‘to support and empower all those affected
by domestic abuse. To Raise awareness of
the impacts of domestic abuse and promote
intolerance of it’.

Working closely with Lincolnshire County Council,
Lincolnshire Police, and smaller charities all over
the county, they make sure everyone is heard and
cared for. Chairman of North Kesteven District
Council, Councillor Mrs Susannah Baker-Milan,
thanked Lincolnshire Rural Housing Association
for the generous donation toward the Chairman’s
Charity EDAN Lincs; stating that as an important
partner of North Kesteven District Council our
ethos to care and sustain rural communities for
people in need is greatly valued. Therefore, our
support to EDAN Lincs is invaluable.
Here at Lincolnshire Rural Housing Association,
we are dedicated to delivering our vision of
‘helping to sustain rural communities’ and our
mission ‘to provide homes for rural people in
need’. We will be posting all EDAN Lincs support
information on our website and making sure every
resident is aware that they have a place to turn to.
We are hoping to work closely with EDAN Lincs to
make sure all our residents are supported.

5

Hedgehogs at home
Hedgehogs are a great natural pest eater so should
be a welcome visitor to your garden. Encouraging
hedgehogs into our gardens and supporting them
throughout the year can help to keep them from
declining in population. In the last 50 years we’ve seen
numbers of hedgehogs fall dramatically and there are
thought to be fewer than 1 million left in the UK.

Home Contents
Insurance
While Lincs Rural is responsible for insuring the building in which you live, we are not
responsible for insuring your personal contents, decoration and belongings (furniture,
clothing etc).

Hedgehogs roam far and wide in search of food,
mates and nesting sites. Encourage them into your
garden by providing a variety of habitats like log piles,
ponds, leaf litter, or purpose built hedgehog homes
where they can nest and hibernate.

Whether you are a resident or a leaseholder, we strongly recommend that you take out
your own personal household insurance. Shop around for quotes before you commit
yourself as there can be quite a price difference between companies.

How to keep hedgehogs safe in your garden:

Why do I need it?

•

Call Thistle Tenant Risks on 0345 450 7288

•

Approach your compost heap with caution as
hedgehogs love to sleep underneath to keep
warm.

•

•

Before you start cutting your lawn make sure if you
have any high grass to check for hedgehogs that
may be hiding.

Contents insurance is designed to help protect your
possessions. No matter how careful you are, there’s
always a risk that your belongings could be broken,
damaged or stolen.

Alternatively, please visit the thistlemyhome.
co.uk for more information or to request a call
back.

•

Dispose of any litter in your garden so hedgehogs
don’t eat the wrong things, this can harm their
health.

•

Stop using slug pellets and avoid chemical
pesticides, hedgehogs will naturally control the
number of pests in your garden.

To help you decide whether home contents
insurance is right for you, Lincolnshire Rural have
teamed up with Thistle Tenant Risks, and Ageas
Insurance Limited who provide the My Home
Contents Insurance Scheme, a Tenants Contents
Insurance policy designed for tenants living in social
housing.

Authority to discuss

The My Home Contents Insurance Scheme can
offer you insurance for the contents of your home
including cover for items such as furniture, carpets,
curtains, clothes, bedding, electrical items, jewellery,
pictures and ornaments.
How do you get further information?

We know there may be times when you would like
someone else to discuss aspects of your tenancy
with us – someone like a family member or a friend.
It’s important to us that we only disclose information
about your tenancy with people you have given
us permission to liaise with. You can do this by
completing a form and sending it back to us, calling
us or giving us proof of power of attorney.

If you have given power of attorney to someone,
we will need proof. Once we have proof of this,
such as a copy of the official documentation, your
representative will have ongoing permission to
discuss your tenancy.

•

Contact Leah, Resident Engagement Assistant,
by emailing leah@lrha.co.uk or calling 01790
754219

The National Housing Federation working in
partnership with Thistle Insurance Services Ltd.
Thistle Insurance Services Limited is authorised
and regulated by the Financial Conduct Authority
FRN 310419. Registered in England under No.
00338645. Registered office: Rossington’s Business
Park, West Carr Road, Retford, Nottinghamshire,
DN22 7SW. Thistle Insurance Services Ltd is part of
the PIB Group.
Data Protection Privacy Policy is online at
https://www.thistleinsurance.co.uk/Privacy-Policy
It is important to protect your belongings and your
Landlord suggests that you look for providers who
are regulated by the Financial Conduct Authority
(FCA). Thistle Insurance Services are a company
that specialises in social housing contents
insurance, however there are also other providers
that can be found on comparison websites like
Money Supermarket or Compare the Market.

To request a third-party authorisation form please
contact the office on 01790 754219.

If you fill in a third-party form, it will give ongoing
permission for your representative to discuss any
aspect of your tenancy with us. Remember to let
your representative know that we will record their
details on our systems.
If you call us about an issue, you can also give us
your verbal authority to allow someone else to talk
to us on your behalf. However, your representative
will only have permission to talk to us on that
particular call.
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Planting
trees to help
the bees

The trees were planted on the 27th April with
residents from Pinchbeck helping us out. We
planted 15 trees. A mix of Hazel, Rowan, and Crab
Apple. Our Resident Representative at Pinchbeck
has over 10 Beehives holding over 1,000 bees in
each hive! These new trees will help to protect the
hives and provide a new environment for them to
forage and thrive in.
The Woodland Trust is giving away free trees
to schools and communities. We applied with a
statement about our association and how planting
trees on our developments will help not only the
environment but the welfare of the surrounding
community. As well as contributing to our
decarbonisation mission it plays a small role in the
overall picture. The trees will count towards these
incredible nationwide tree-planting projects.
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•

The Queen’s Green Canopy marks the Platinum
Jubilee of Queen Elizabeth II. Everyone is invited
to plant a tree, creating a network across the UK
and a green legacy in honour of The Queen’s
service.

•

The Big Climate Fightback is our initiative to get
the UK involved in planting 50 million trees to
help combat the climate crisis.
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As you may be aware we were one of the early adopters of the Together with Tenants Charter, back in 2020.
Since then, 205 adopters – 83% of National Housing Federations homes have signed up to the charter.

Pets Corner

We have been asked to be an ambassador which will play a key role in promoting the initiative,
and ensuring its legitimacy in making a positive impact on residents’ lives.

Scary Movie Quotes Quiz
		
1 “Listen to them. Children of the

7 “Do you want to play a game?”

12 	“I’m your boyfriend now, Nancy!”

8 “Do you like scary movies?”

13 “Congratulations. You are still

night. What music they make.”

2 “In space, no one can hear you

alive. Most people are so
ungrateful to be alive. But not
you. Not anymore.”

scream.”

3 “I see dead people.”

9 “It rubs the lotion on its skin or
else it gets the hose again.”

14 “You know, it’s Halloween…
4 “Whatever you do, don’t fall
asleep.”

5 “You’re gonna need a bigger
boat.”

6 “It’s alive!”
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10 “A boy’s best friend is his mother.”

11 “The power of Christ compels
you.”

Everyone’s entitled to one good
scare, eh?”

15 “Don’t blame the movies. The
movies don’t create psychos,
movies make psychos more
creative.”

Answers to the quiz can be found on our website
www.lrha.co.uk
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Glorious Gardens
Whilst out and about last summer we spotted some fantastic gardens! We were so inspired by the
gardens pictured here, that we are going to host our very own gardening competition! Dust down those
shovels, service those barrows and get the gloves on!

Energy Event
In February 2022 we held a talk with Janet Clark from YMCA Lincolnshire who is the Energy Advisor. If you
wish to see the full video of the advice she gave out, please head to our website to watch the video. Below
are her tips and tricks for saving energy in the home.
‘So what can you do to manage those bills and keep
warm?’
•

Understand your gas/electricity bill and how much
you are using on a monthly basis. Is what you are
paying covering what you are using?

•

Take regular meter readings or if you have a smart
meter keep an eye on the inhouse display to help
you understand your usage across the day.

•

Maximise your income, are you getting the right
benefits? Check if you are entitled to discounts and
grants such as Warm Homes Discount by speaking
to your energy supplier or visiting their website.

•

Are you eligible for the Priority Service Register?
This free scheme offers extra help and services
to households on the register such as; meter
reading services, planned help in a power cut, and
information in alternative formats. Information about
the Priority Service Register can be found through
your supplier or the distribution network operator
who operate and maintain your gas and electricity
supplies.

•

•

If you have storage heaters know how to use them
correctly otherwise you could be faced with a large
bill.

•

Use a room thermostat to control room
temperature. Ideally this should be set between
18°C and 21°C, although some people may need it
a little higher for comfort..

Understand your heating and hot water controls
and ensure the programmer is set up to meet your
needs.

Tips to save energy in the home

Are you guilty of leaving lights on?

Kitchen and bathroom

•

Turning lights off when you’re not using them, even
just for a few seconds, could save you £14 a year on
your bills. It all adds up.

•

If it’s time to replace a lightbulb, go for an LED

•

Replacing all your bulbs with LEDs would cost the
average household around £145, but you’ll save £35 a
year on your bills.

Take simple steps to save money in the kitchen.
•

Save £28 a year by cutting back on washing machine
and dishwasher use by one cycle a week, and only
filling the kettle with the water you need.

•

Cutting your shower time by just one minute can make
a big difference.

•

If everyone in a four-person household with a water
meter did this, you could save £50 a year!

•

Switching to a water efficient shower head could save
a four-person household with a water meter around
£80 on gas and water bills – quite a saving!

Appliances and lighting
Take simple steps to save money in the kitchen.

Heating and draught-proofing
Take simple steps to save money in the kitchen.
•

Feeling a chill? Unless your home is very new, you’ll
lose some heat through draughts. Draught-proofing
could save you £30 a year on your bills and your
home will feel warmer

•

More than half of the money spent on fuel bills goes
on heating and hot water. Try turning your room
thermostat down by just one degree – you could save
around £65 a year

Looking for a quick and easy way to save money?
•
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Turn your appliances off instead of leaving them on
standby – you could save £40 a year, and you’ll be
saving energy too.

It pays to be in control of your heating
•

Installing and using a room thermostat, programmer
and thermostatic radiator valves could save you
around £85 a year
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LRHA Resident
Support Grant
The fund is available to residents who are experiencing
immediate or significant hardship. Access to the fund is
via residents contacting LRHA with financial concerns or
by referral from LRHA staff and external organisations.
We recognise that residents can suffer severe hardship
and have their home and family put at risk without the
means to help themselves.
We aim to provide a high-quality service to residents
and others and to care for the health and well-being of
our residents.
We recognise that in challenging financial times,
unexpected expenditure can tip the balance for those
who are already struggling.
Eligibility Criteria
LRHA residents experiencing financial hardship, which
results in the inability to keep a clear rent account
and following review that no other support/funding is
available or being accessed.

The Queen’s
Platinum Jubilee 2022
•

•

•

The applicant must not be the subject of any
investigation in relation to a breach of tenancy or the
debt has arisen because of a deliberate act (e.g.,
willful neglect/vandalism of the property, fraudulent
activity). However, this will be considered on a
case-by-case basis.
The applicant must be willing to undertake an
income and expenditure assessment with a member
of LRHA staff and engage in the assessment
process.
The fund is limited to two applications per
household in any two-year period.

Residents who receive a grant from the hardship fund
are not expected to repay this money. This is a one-off
payment to aid them in challenging times and help them
get back on their feet.
If you have financial concerns please contact the
Resident Engagement Team
Call on: 01790 754219 Option 3

The Latest from Universal Credit
With household costs rising it is important that our
Residents are aware of all the assistance that could
be available to them. Universal Credit is a payment for
people over 18 but under State Pension age who are on
a low income or out of work. It includes support for the
cost of housing, children and childcare, and financial
support for people with disabilities. Claiming universal
credit also opens up access to other forms of key
support which we have covered for you below –
Childcare vouchers
Universal credit can help by paying back up to 85% of
your childcare costs (to a maximum of £646 for one
child, and £1,108 for two or more children). You can
make a claim through your account, but be aware you
need to provide receipts and will only be reimbursed
after your childcare has taken place.
Budgeting advance
You can get a budgeting advance if you need help
with emergency household costs. Like an advance
payment, you’ll pay it back through your universal credit
payments, which will be lower until it’s paid off. If you’re
struggling to buy food, you might also be able to get a
budgeting advance to pay for food – speak to your work
coach or call the Universal Credit helpline.
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Healthy Start vouchers
Healthy Start is a scheme that offers £4.25 per week on
a prepaid card if you’re pregnant or have children under
four to buy milk and fresh, or frozen, fruit and veg. You
can use the card at most big supermarkets as well as
some corner shops and greengrocers. To access the
scheme you need to be claiming Universal Credit and
have a household income of less than £408 per month.
Free prescriptions, dental treatments and eye tests
If you are in receipt of Universal Credit and your
earnings were under £435 in the last assessment period,
you’re eligible for free NHS prescriptions, free dental
care and free eye tests. This earnings threshold rises to
£935 for certain claimants, so check the NHS website for
the full eligibility criteria.
Cheap broadband and mobile data
There are some broadband and sim plans that are
tailored to those receiving universal credit, such as BT
Home Essentials and Virgin Media Essentials. While
some of these may come with limitations, it’s always
worth seeing what is available to see if you can save
money on your current bills.

This year Her Majesty The Queen will become
the first British Monarch to celebrate a
Platinum Jubilee after 70 years of service. With
events happening up and down the country
spanning the four-day bank holiday there is so
much to be involved in!

How did you celebrate?
We would love to know how you celebrated,
send us some pictures of your jubilee
celebrations and we will post them in the next
issue of tenant matters.

If you wish to be kept up to date
with all that is happening within
the Lincs Rural community, then
please follow us on Facebook
and Twitter.
• Get involved in competitions
and events
• Hear all the latest news and
changes
• Keep up to date with tenancy
changes or updates
• Have your say in your home
If you wish to become more involved
in the Lincs Rural community, we have a
new and dedicated team making sure our
focus is on you. We would love to hear your
suggestions for any events or social activities
you would like to take part in!

Have your
say in your
home

Contact the resident engagement team on
01790 754219 and chose option 3
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Repairs
Did you know you can report a repair via our
website or by emailing
repairs@lrha.co.uk
After a recent review of the tenant’s hand book
the way we program repairs has changed.
Emergencies are attended to within 24 hours and
non-emergencies are attended to within 90 days.
What is an emergency?
•
•
•
•
•
•

Major water leak
Loss of hot water
Loss of heating
Loss of power
Fire
Insecure property

During 8.30-5pm emergencies can be reported
through the office 01790 754219 opt 1.
Between 5pm – 8.30am please call 07483 916770

Customer Service Contact Details / Out of Hours
Our staff are available
Monday to Friday from 8.30am to 5.00pm
Telephone 01790 754219
customerservices@lrha.co.uk
www.lrha.co.uk
To keep up to date with new information follow us on Facebook or Twitter

If you are a Lincs Rural tenant and have an emergency repair
when the office is closed, please contact our out of hours
repairs service on 07483 916770.

Markime House • Pooles Lane • SPILSBY
Lincolnshire • PE23 5EY
customerservices@lrha.co.uk
01790 754219 • www.lrha.co.uk

