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Introduction
When you contact us we will:
 • Treat you politely and with respect;
 • Deal with your enquiry promptly, efficiently
  and effectively; and
 • Provide honest, accurate advice and information.

As your landlord, we will:
 • Maintain your property to a good standard;
 • Provide an efficient and effective housing
  management service;
 • Continue to encourage tenants to get involved
  in managing their homes; and
 • Make sure you are treated fairly and that everybody
  has equal access to the services we offer.

Equality means fair and equal treatment for all people 
regardless of race, colour or creed. The Association works 
with the following policies and procedures to ensure people 
from all groups are treated respectfully and fairly in the  
provision of housing and services: 

• Equal Opportunity & Race Equality / Cultural Diversity Policy
• Harassment
• Racial Harassment
• Retirement Policy

We have designed this handbook to give you information 
about what it means to be our tenant, including your rights 
and responsibilities and our rights and responsibilities.

Along with your tenancy agreement, the handbook will help 
you answer questions you may have about your tenancy 
and your home.  It also has details who to contact for 
information and advice.
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Keys  
On the day your tenancy begins you will be officially handed 
the keys to your home.  Once you have possession of the 
keys, they are your responsibility at all times.  Please note the 
Association do not keep copies of your keys.

Paying the rent
Your rent is due weekly in advance, on a Monday. You can 
pay weekly, monthly or fortnightly and we offer a range of 
payment methods, set out below. If you have any questions 
about paying your rent, please contact the Association.

Paying by direct debit or standing order
If you wish to pay your rent by either direct debit or standing 
order, please contact the Association and we will send you a 
form.

Paying at Lincs Rural Offices
Over the counter payments can be made by cash or 
cheque at Markime House, Pooles Lane, Spilsby between 
8.30am-5pm Monday to Friday.

Paying at a Post Office or Shop
Payment can be made at any Post Office or any 
shop displaying the PayPoint sign, using your Allpay 
card. If you wish to use this payment method, 
please contact the Association so we can order a 
card for you as soon as possible.

Your New Home
Moving In
To help with the move into your new home we have listed 
below things you may need to arrange.

Tell the gas, electricity and water companies when you are 
moving in and arrange for supplies to be connected.  On the 
day you take the tenancy you will need to ring the suppliers 
with the meter readings.

To find out who currently supplies electricity and gas to the 
property you are moving into, phone:

 •	 0845 603 0618 for electricity; or
 • 0870 608 1524 for gas
 • Make sure a GAS SAFE registered tradesman installs
  any gas appliances in your home and a copy of the 

installation certificate sent to the Association;
 • Any electrical appliances must be installed by a registered 

NICEIC installer and a copy of the installation certificate sent 
to the Association.

 • Arrange for a phone company of your choice to take over or 
install a phone line. Please tell us your new phone number;

 • Tell your doctor and dentist about your change of address;
 • If you receive any benefits, tell the appropriate office about 

your change of address, tenancy start date and new rent;
 •	 Tell the Council Tax department at your Local Authority 

about your change of address;
 • Contact TV Licensing to get a TV license or transfer your 

existing TV license to your new address; and If you want to 
redirect your post to your new home, you can arrange this 
at any main post office.
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Tax Benefit, make sure you claim it as soon as possible as 
claims can only be backdated in exceptional circumstances.

If you are a new tenant, you must make your claim from the 
start of your tenancy.

When you claim, make sure you have details of your rent, 
proof of your income and details of any benefits you receive.

To apply for Housing Benefit of Council Tax Benefit contact 
your Local Authority.

* Housing Benefit will become part of Universal Credit under 
the Government’s Welfare Reforms.

Difficulty paying your rent?
If you are having difficulty paying your rent or you think you 
may get into difficulty, get in touch with the Association as 
soon as possible.  We will be able to give you help and also 
refer you to a debt advice service if required.

For confidential financial advice you can contact any of the 
following:

National Debtline 0808 808 4000 or 
www.nationaldebtline.co.uk;

Citizens Advice Bureau 08444 111 444 or 
www.citizensadvice.org.uk;

Remember we are here to help and advise you in anyway 
possible.

Paying by Allpay
You can now make payments online at  
www.allpayments.net and if you have a smart  
phone by downloading the Allpay app.

Paying by Post
Please make cheques or postal orders payable to Lincolnshire 
Rural Housing Association and make sure to write your name 
and address clearly on the back.

Paying by Internet Banking
If you wish to pay via this method our Bank details
are as follows:

The Cooperative Bank
Account Name: Lincolnshire Rural Housing Association Ltd
Sort Code: 08-90-32
Account Number: 70442203

Paying by Secure Telephone System
If you wish to pay by this method please ask the Association 
for an Allpay card.  Once you have received your card, to 
pay your rent please telephone 0844 557 8321. This is an 
automated service and you will need your Allpay card and 
your credit or debit card to hand.  

Follow the easy instructions using your 
telephone  keypad and make sure you take a note of the  
authorisation number at the end of the call.

Housing Benefit* and Council Tax Reduction
Housing Benefit helps those with low incomes, or no income, 
to pay their rent.  Council Tax Benefit helps those on low 
incomes to pay their Council Tax bills.
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Temporary absence
If you are going to be away from your home for more than 
six weeks, please tell the Association immediately.  If you are 
claiming Housing Benefit you need to inform them also.

Reasons for repossessing your home
We can apply for a Court Order to repossess your home if:
• You are behind with your rent;
• You have broken any condition of your tenancy agreement;
•	 You have caused a nuisance;
•	 You gave false information on your application for housing; 
•	 You no longer live in the property.

Before we go to court we must first give you a notice that 
explains why we intend to repossess your home. The notice 
will tell you when we intend to go to court and we must 
apply for the court order in the 12 months after that date. 

Taking in a lodger
If you have enough room in your house you may want to take 
in a lodger.  A lodger is a person who is not a relative, but 
lives with you as part of your family and pays you something 
towards their keep.  You should not take in a lodger without 
first obtaining written permission from the Association.  From 
October 2013 there will be no loss of housing benefit if a 
tenant takes in a lodger. If you are getting income support 
you must also advise the Benefits Agency.

The Tenancy Agreement
Your tenancy
Your tenancy agreement is an Assured Non-Shorthold 
Tenancy.  It is a legal agreement which sets out the rights and  
responsibilities of you as the tenant and us as your landlord.

When you signed your tenancy agreement you agreed to the 
conditions in the tenancy agreement.

Joint tenancy
We will usually give joint tenancies to married couples 
or co-habitees.  Each joint tenant has equal rights over 
thetenancy and is responsible for meeting the tenancy 
obligations, including paying the rent.

If a relationship breaks down we cannot decide who should 
keep the tenancy. This matter can only be decided by you and 
your partner or by a court of law.

It is important to be aware that, in the case of a joint tenancy, 
either joint tenant can give notice to end the tenancy.

The right of succession
If one joint tenant dies the tenancy will automatically transfer 
to the other person. The right of succession only applies when 
the tenancy has not previously been passed on by  
succession.  We may grant a further tenancy to someone 
closely related to the tenant or to a partner of the tenant who 
has died providing they have lived with them for a least a year.

We will also consider the size of the property relevant to the 
potential successor’s household.

Board of Management at work
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In order for the mutual exchange to go ahead, both tenants 
have to obtain written permission from their own landlord.  
The person with whom you wish to exchange must have 
a local connection to the village. Permission will not be 
unreasonably withheld, but approval could be refused for a 
number of reasons.

You may register for a transfer in the following circumstances:
• Your home is too small or too big;
• You have medical circumstances which means your current 

home is no longer suitable for your needs; or
• There are social circumstances which means that your home 

is no longer suitable for your needs.

Please contact the Association to discuss your requirements 
and for further details.

For nationwide exchanges please visit: 
www.homeswapper.co.uk

Your behaviour
Responsibilities
You are responsible not only for your behaviour while at home 
and on the street/road you live on, but also for the behaviour 
of everyone who lives with or visits you.

If you are a joint tenant, you are responsible for the actions of 
the other joint tenant.

Sub-letting your home
You may not grant a sub-tenancy of the Premises or any part 
of the Premises.

Ending your tenancy
If you wish to end your tenancy you must give us at least four 
weeks notice in writing.

All tenancies start and end on a Monday, so your four week 
notice period will start on the first Monday after we receive 
your notice.

The Association will inspect your property before your tenancy 
ends and, if necessary, advise you of any work that must be 
completed before you leave to ensure that the property meets 
the Association’s Lettable Standard.  If the work has not been 
carried out by the end of your tenancy the Association will 
charge you to have it completed.

Please leave the property in a clean and tidy condition and 
remove all your belongings by noon on the last day of your 
tenancy.

A member of staff will meet you at the property to collect the 

keys from you and conduct a final inspection.

Mutual exchanges and transfers
All tenants have the right to exchange their home with:
•	 Another of our tenants;
•	 A tenant of another housing association;
•	 A tenant of a local authority.
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Solving your own problems
Whenever possible you should try to solve the problem   
yourself.  Often, the best way of solving a problem is for 
neighbours to talk to each other and try to see each other’s 
point of view.  Gently explaining that the behaviour is 
upsetting the peace and lifestyle of neighbours can be 
enough. When you speak to your neighbour, tell them why 
their behaviour is causing a problem to you.  Remember to 
stay calm and not get involved in an argument.

If your neighbour continues to be unreasonable while you 
are talking, walk away.  If things do not improve get advice 
from the Association.  You may be asked to record any 
incidents if you wish to take the action further, these will 
include, dates, times and the names and addresses of any 
other witnesses. You could speak to other neighbours who 
are directly affected by what is happening and ask them to 
keep similar notes.

Noise
Try to remember that noise is unwanted sound which   
disturbs, irritates and causes stress.  Too much noise from 
parties, stereos or household machines can upset  
neighbours, especially at night.  The Association would ask 
all tenants to minimise the risk of annoyance by being more 
considerate in their day to day activities.

Nuisance or anti-social behaviour
Problems caused by nuisance or disagreements with  
neighbours are often referred to as anti-social behaviour.

You must make sure that you do not cause a nuisance 
to others and we also rely on you to report any antisocial 
behaviour to the office, the police or the Anti-Social Behaviour 
Unit at your Local Authority.

Disagreements with neighbours range from annoying incidents 
such as playing music too loudly, to serious incidents such as 
sexual and racial abuse and threats of violence.

Disagreements often arise from:
•	Ball games in the street;
•	Inconsiderate parking; 
•	Too much noise;
•	Pets, particularly dogs causing a nuisance;
•	Car repairs;
•	Untidy gardens;
•	Boundary fences; or
•	Businesses being run from home.

Franklin Gardens at Spilsby
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You must store rubbish tidily and do not put it out for collection 
until the day it is due to be collected.  This helps to prevent 
animals from damaging rubbish sacks and spreading litter and 
waste.  Please do not leave wheelie bins in front of the property, 
they should be stored out of sight.

Please make sure that bags or bins do not block the pavement.

Larger items such as sofas, washing machines etc can be collected 
for a small fee, please contact your Local Authority for details.

Insurance
We are responsible for insuring the structure of your home.  
However, we strongly recommend that you take out contents 
insurance to cover all of your belongings.  You should ensure 
that any insurance you buy covers internal decorations and 
fixtures and fittings for which you are responsible.  In addition it 
should include third party cover in case someone makes a claim 
against you, for example, if you left a tap running and flooded 
your neighbour’s home. The Association may be able to give 
you information on a cost effective scheme through the National 
Housing Federation.

Vehicles and parking
Any car or light van parked on your property must display a current 
tax disc or SORN (stored off road notice) issued by the DVLA.

Untaxed vehicles on a public right of way will be towed away by 
the local authority.

Please be considerate to your neighbours if you have guests 
visiting and make sure they do not block roadways or driveways.  
Do not park on grass verges, gardens or pavements.

Larger vans, caravans, boats, trailers etc. may not be parked or 
stored on Association property without prior written permission.

Working from home
Please contact the Association to gain permission to run a 
business from your home.  If you run a business without our 
permission you will be breaking your tenancy agreement.

Living In Your Home
Settling in
Introduce yourself to your neighbours.  They may be able to 
provide you with any local information you require.

Please be considerate to your neighbours while you are getting your 
home set up by not causing a nuisance doing DIY late at night.

Looking after your garden
You must keep the garden in a reasonably tidy condition. This 
includes making sure that any bushes you have don’t overhang 
pavements or roads.

If your garden has a tree in it that we did not plant, you are 
responsible for making sure it does not interfere with the 
structure of your home or neighbouring gardens.

Decorating your home
It is your responsibility to decorate the interior of your property 
and to keep it in good decorative order throughout your tenancy.

The Association recommends that you keep colour schemes to 
neutral colours and paintwork stained or white. When you vacate 
the property you are required to paint the walls in a neutral colour.
Please DO NOT paint electric fittings, tiles  or varnished timber, 
i.e. doors etc.

Animals 
You must obtain written permission from the Association to keep 
any animals.  If you have a pet, please be considerate to your 
neighbours.  Make sure that your garden is secure so they cannot 
escape and do not allow them to make a nuisance.  In particular, 
you must not allow your pet to foul public areas. You may only 
keep one dog and two cats. The keeping of pigeons is prohibited.
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• Glass Damage to glass caused by tenant

• Greenhouses
• Internal decoration
• Light bulbs (internal & external)
• Outbuildings Erected by tenant or previous tenant

• Porch Erected by tenant or previous tenant

• Ropes for clothes drying
• Shower units Unless provided by the Association

• Smoke detectors (battery) Replacement of batteries

• Smoke detectors (mains) Replacement of batteries

• Television aerials or satellite equipment 
• Toilet seats
• Waste plugs/chains to basin, bath or sink

How to report a repair
In office hours Monday-Friday 8.30am-5.00pm on 
01790 754219.

Out of office hours on 01790 754219 and you will be given the 
telephone number for the duty officer.

For Gas Leaks only please telephone Transco on 
0800 111 999 (this service is 24 hours)

Alternatively you can report a repair via our  
website www.lrha.co.uk OR send an e-mail to 
repairs@lrha.co.uk.

In order that your repair can be processed efficiently, 
you should try and describe the repair in as much 
detail as possible and state when you will be at home, 
to allow the workmen access. 

Repairs & Maintenance
Who is responsible for what?
The Association is responsible for most of the repairs to your 
home. There are some items for which you are responsible 
(see the list below) and others for which you may have to 
pay for the cost of the repair, where these were damaged or 
caused by negligence.

The following list indicates what you are responsible for:
•	Blocked sinks
•	Coat rails/hooks
•	Conservatories - Erected by tenants

• Cookers
• Damage caused by tenants or visitors
• Door locks Where tenant has lost or broken the key

• Electric plugs on appliances
• Fences When erected by tenant or previous tenant

• Floor coverings Unless provided by the Association

• Fuse to plug
• Garage Erected by tenants

• Garden sheds Unless provided by the Association
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Where the Association fails to undertake the repair after the 
second request, the tenant shall be entitled to compensation 
of £10.00, plus £2.00 per day thereafter (up to a maximum 
of £50.00), whilst the repair remains outstanding.  This does 
not apply where a tenant has failed to provide access and 
it may not be applied under the defects period of any duly 
contracted repair and improvement work.

Please note you will be charged for any missed appointments 
or if the repair is deemed to be damage, neglect or 
inappropriate use.

Our follow up
To help the Association monitor its repairs service we will 
issue you with a satisfaction survey with every repair order 
raised.  It is important that you return the survey as soon as 
the repair has been completed as this will enable us to see if 
the contractor conducted the work on time.  Each survey has 
a pre-paid envelope with it for your convenience.  

Compensation for improvements
To qualify for compensation:
• It must be qualifying improvement (a full list can be   
 obtained from the Association);
• Written permission from the Association prior to work  
 commencing must have been received;
• Three estimates from approved contractors must be   
 submitted with the reason for selecting a particular   
 estimate being stated;

How we deal with repairs
To ensure that the repairs service operates efficiently, your repair 
will be assessed and categorised as follows:

Emergency repairs (response time within 24 hours) - are 
repairs, which could affect your health, safety or security or 
cause serious structural damage to your home if not rectified i.e. 
total loss of hot and cold water supplies, total loss of heating, 
insecure or broken windows, insecure external doors or broken 
locks, fire damage, blocked drains, severe leaks.
You should note that if your door keys are lost and the 
Association is called out to gain entry, the cost of this work 
would be charged to you.

Urgent repairs (response time within 7 days) - are repairs not 
assessed serious enough to be identified as hazardous to health 
and safety e.g. partial loss of hot or cold running water, partial 
loss of heating.

Routine repairs (response time within 28 days) - are repairs 
that generally cover any other type of repair work which 
you advise.  These repairs may be rescheduled into the 
Planned Maintenance programmes to achieve the benefits of 
economies of scale.

Once we have assessed the response time, a repair order will 
be issued describing the repair and detailing the operative 
or contractor carrying out the work and a date when the 
repair should be completed. If the operative or contractor 
fails to carry out the repair within the set timescale, tenants 
must inform the Association that the repair has not been 
completed. The Association will issue a further repair order 
and the tenant will receive another copy accordingly.
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Gas escapes
If you can smell gas:
• Telephone Transco on 0800 111 999;
• Put out cigarettes, do not use matches or naked flames;
• Do not operate electrical switches or doorbells;
• Open all doors and windows and keep them open until 

the escape is stopped
• Check to see if the gas tap has been left on accidentally or 

if a pilot light has gone out. 

Electrical problems
If you have just switched on a light or appliance or plugged 
in an appliance and the power fails:
• Check the trip switches at the control panel;
• If one of the switches is at OFF, unplug the appliance, or  
 switch off the light and then reset the trip switch;
• Switch on the light after resetting the trip switch, if this  
 trips again, the fault may be caused by the light bulb, so  
 check and replace any bulbs.  If the switch is tripped when  
 you plug in an appliance, do not use it and ensure that a 
  qualified electrician checks it;
• If you cannot identify, or you are unsure of the cause of  
 the fault, please report it to the Association.

Pests and vermin
Any problems with pest in your home or garden are the 
responsibility of the tenant. This includes:
• Wasps • Bees  • Fleas  • Mice
• Rats or • Ants.

If you are unable to find a local pest control contractor, the 
Association may be able to provide contact details.  You are 
responsible for paying the contractor.

Compensation will be adjusted to take into account the  
following:
• Depreciation being deducted from the original cost of the  
 improvement;
• Deduction of any outstanding sums owed to the   
 Association; 
• Compensation will not be paid should the tenancy be  
 terminated through a possession order following a breach  
 of tenancy. 

Contact the office for details of the formula used to calculate 
compensation. Maximum compensation is £3000 with a 
minimum of £50.

To receive an application form for compensation, contact 
the Association on 01790 754219.  It is important that your 
application for compensation be made, when you submit 
your 4 weeks notice to end your tenancy, or no later than 14 
days after the end of your tenancy.

Gas safety checks
All landlords have a legal duty to ensure that any gas   
appliances and gas pipes they provide in their properties are 
tested every 12 months.  This is to protect you and your  
family from the risk of carbon monoxide poisoning.  Please 
ensure that you allow access to the contractor who comes to 
do this work once a year. If you have a cooker fitted in your 
home, you must ensure that it is installed and regularly   
serviced by a GAS SAFE registered contactor.  
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Make a note of the date and the name of the person to 
whom you spoke to for future reference.

Give full details of your complaint and explain what you think 
the Association should do to put it right.

Staff will endeavour to resolve the complaint on the spot.  If 
you receive a satisfactory response immediately, the matter 
will end there.

If the member of staff cannot respond immediately, your 
complaint will be acknowledged and investigated.  You will 
receive a response within ten working days.

If you are not satisfied with the outcome write to the Chief 
Executive and inform him of your dissatisfaction.  You will 
receive an acknowledgement. 

The Chief Executive will investigate and review the matter 
within ten working days.  The Chief Executive may need to 
contact you to discuss the situation and clarify points you 
have raised.

The Chief Executive will then prepare a report, which will:
 • Draw attention to any mistakes which he thinks the  
  Association has made;
 • Specify any action necessary to correct mistakes; and
 • Initiate a review of procedures designed to avoid   
  similar mistakes in the future. 

You will be informed of the Chief Executive’s findings.

Complaints
The Association values complaints as an opportunity to learn 
and improve.

We have a 3 stage procedure for handling complaints.  You 
should complain if you honestly believe the Association has:
 • Done something the wrong way;
 • Done something it should not have done; or
 • Failed to do something it should have done.

The complaints procedure is not designed as an appeal   
system to question decisions of the Association, which were 
properly taken, or to challenge any policies.

The complaints procedure is to check that everything 
which should have been done has been done and that our 
procedures and policies have been followed.

If you have a complaint, you should contact the Association 
in one of the following ways:
 • In person by calling at our office;
 • By telephone; 
 • By letter; or
 • By email.

Personal and telephone callers will be put in touch with 
a member of staff who are empowered to deal with your 
complaint.
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If you are not satisfied with the outcome of your complaint 
and wish to take it further, you should follow the steps 
below:

Step 1: Ask your landlord if it has a recognised tenant panel. 
You can also ask for details of your local councillors or how 
to contact an MP of your choice.

Step 2: Choose which type of designated person you want 
to help you and send them details of your complaint, why 
you remain dissatisfied and what you want the landlord to 
do to put the matter right.

Step 3: The designated person can then deal with the matter 
in any way they think will resolve the complaint, there is no 
set procedure for a designated person to use. OR they can 
refer it straight to the Ombudsman. 

Step 4: If you are still dissatisfied with any aspect of 
your complaint the designated person can refer it to the 
Ombudsman.

If you are still not satisfied  write to the Chief Executive and 
request a review of your complaint by a Panel of Board of 
Management members.

You will receive an acknowledgement within 10 working days.

A Panel of Board of Management members will consider 
your complaint.  You will be invited to present your case in 
person or writing.  The Panel will review the papers and may 
interview the members of staff involved in the case.

You will be notified in writing of the Panel’s decision.

This is the final stage of the complaints procedure, but there 
is one further area to explore.
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You have the right to complain to the Ombudsman if:
• Your home is owned and managed by a Registered Social 

Landlord (Housing Association);
• You were refused a home by the housing association - 

unless they simply didn’t have a suitable property 
available; or

• You pay the Housing Association to provide services for 
your home.

You must go through your landlords complaints procedure 
first before contacting the Ombudsman. However, if it is 
taking too long or the procedure is difficult or inadequate, 
then the Ombudsman may decide to accept your complaint 
before you complete the procedure.

The time limit for making a complaint
You should make your complaint as soon as possible to the 
Association and no later than 12 months after you became 
aware of the event that caused your complaint.  If you are 
not satisfied with the way it was handled you may complain 
to the Ombudsman within 12 months of completing the 
Association’s complaints procedure.

The Independent Housing Ombudsman Service
81 Aldwych
London
WC2B 4HN

Phone 0300 111 3000
Email info@housing-ombudsman.org.uk
Website www.housing-ombudsman.org.uk

Markime House, Spilsby
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Member benefits include entry into prize 
draws, priority with Planned Maintenance, 
and where possible, provision of faster 
routine repairs. These benefits will be 
reviewed regularly and the Association 
welcomes any new ideas from its tenants.

If you would like an application form 
or further details please telephone the 
Customer Services Team on  
01790 754219, or     
e-mail customerservice@lrha.co.uk

Rural Gold Star Service
The Rural Gold Star Service is the Association’s way of 
saying thank you to the majority of our tenants who 
pay their rent on time and follow the terms of their 
tenancy agreement.

To become a member of the service you will 
need to apply, and provided you satisfy the 
following criteria you will be accepted:
• A clear rent account; or
• 12 weeks of regular rent payments plus 

agreed repayments to arrears;
• No breaches of the tenancy agreement including 

anti-social behaviour and a clean and tidy garden 
and home; and

• Held your tenancy for three months.

Rural Gold Star Winners
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InvolvedGetting Involved
The Association promotes and supports tenant involvement.  
We will work with tenants and leaseholders to continue 
to develop and improve the service you receive from us 
including the following:

Tenant Board Members
Two of the Board of Management are tenants, so the Board 
can always consider the tenant perspective when making 
decisions.

Service Scrutiny Panel
Tenant scrutiny offers a real opportunity for tenants and 
residents to contribute directly to improving the quality 
and value for money of housing services provided by their 
landlord.

Resident Associations and Groups
The Association encourages residents to work together in 
their community, including forming constituted Residents 
Associations or less formal groups if they wish. We will 
facilitate and support the formation and development of any 
such groups. 

If you want to get involved in any way please contact the 
Association.
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Emergency Numbers
Out of hours emergency repairs  01790 754219
Gas Leaks - Transco  0800 111 999

Local Authorities
Boston Borough Council  01205 314200
East Lindsey District Council  01507 601111
East Lindsey DC Benefits Section  01507 609333
Kings Lynn & West Norfolk 
Borough Council   01553 616200
North Kesteven District Council  01529 414155
North Lincolnshire Council  01724 296294
Rutland County Council  01572 722577
South Holland District Council  01775 761161
South Kesteven District Council  01476 406080
West Lindsey District Council  01427 615411

Advice and Helplines
Age UK     020 7239 1942 or 
        020 7837 4570
Childline    0800 1111
Citizens Advice Bureau  08444 111 444
National Debt Line  0808 808 4000
Parentline   0808 800 2222
Refuge Domestic Violence Helpline 0808 200 0247
RSPCA     0870 333 5999
Samaritans   08457 90 90 90
Shelter     0808 800 4444
Social Services:   01522 552222
Kings Lynn & West Norfolk   01553 669300
(adults and children)
Lincolnshire (adults)   01522 782333
Lincolnshire (children)   01522 782111
North Lincolnshire (adults)   01724 297979
North Lincolnshire (children)   01724 296500
Rutland (adults)    01572 722577
Rutland (children)   01572 758407
Tenant Participation Advisory Service 0161 868 3500

General
Homes & Communities Agency  0300 1234 500

Housing Ombudsman Service  0300 111 3000



Pooles Lane

Spilsby

Lincolnshire

PE23 5EY

Tel 01790 754219

www.lrha.co.uk
Lincolnshire Rural Housing Association Ltd. 
Industrial & Provident Society Reg. No. 25276R.


