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I am writing this message due to 
our Chairman, Lesley Robinson, 
being incapacitated with a rather 
complicated wrist fracture, and hope 
that by the time this is published 
Lesley will have recovered.

As we all know, 2020 has been an 
extraordinary year due to the impact of the 
Covid 19 pandemic both in the UK and 
worldwide. At the time of writing, it appears 
that a second wave may have started and 
no one can begin to accurately forecast 
when we may return to some form of 
normality in our lives.

It has and continues to be a very worrying time 
for everyone and Lincs Rural are well aware of 
the difficulties many of our Tenants continue to 
face along with our dedicated staff.

Worries about health, employment, finances, 
family and many other issues abound and 
we all pray that the scientists can find a 
vaccine or new medicines to bring the virus 
under control as soon as possible.

In the meantime, we have all had to adjust 
our lifestyles in many ways and new 
vocabulary such as ‘furloughing, test and 
trace, social distancing’ etc. now just roll off 
the tongue.

However, life has gone on despite the 
difficulties and uncertainties, and I am very 

Message from our 
Acting Chairman   
Bob Culliford      

proud to be associated with an amazing 
team at Lincs Rural who, despite having to 
amend working practices overnight, have 
continued to provide an excellent service 
to Tenants in full compliance with current 
legislation and advice.

A massive thank you must also go to all our 
Tenants who have been very understanding 
throughout the period and your efforts to 
ensure rent continues to be paid are very 
much appreciated, as it will ensure that we 
can plan ahead with some confidence.

Please be assured that the Association 
will continue to work for the benefit of all 
Tenants, and although there are likely 
to be difficult times ahead, our staff will 
assist wherever possible to provide advice 
either directly or by signposting you to 
appropriate external agencies.

Finally, can I wish you all the Very Happiest 
Christmas that is possible this year and 
hope that 2021 may bring some progress in 
defeating the Covid 19 virus.

Keep safe…..

Coronavirus has forced people around 
the world to change the way they 
live their lives. In Britain we have 
been spending most of our time at 
home, attempting to educate our own 
children and leaving the house only for 
essential reasons.

In our summer edition of Tenants Matters we 
asked Tenants to let us know how you were 
managing the situation and we have received many amazing stories and photos. 
There is a real community feel about the stories, which is the ethos of Lincs Rural, and 
we would like to share the stories throughout this edition of Tenant Matters.

Thank you to all our Tenants for being part of the Lincs Rural community and for 
helping each other through these challenging times.

Oliver, aged 7 years from Caythorpe, has been drawing 
pictures to place on windows to thank the NHS. He 
entered one into a competition showing support to the 
NHS. On 21st April Lincolnshire Emergency Medical 
Response announced Oliver was one of the four 
winners. His artwork is now on a First Responder’s 
car and he is looking forward to 
them visiting his school after the 
pandemic.

Oliver also celebrated his 8th 
birthday in lockdown. As he 
couldn’t visit his favourite animal 
place, his family decided on 
some traditional games to make 
his Birthday a special day, which 
was great fun.

Celebrating Our Tenants

Oliver’s Story
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No Sewing Needed!

1  Get a piece of patterned material 
(old T-shirt or scarf) and open it flat;

2  Cut into a square to your required 
size, suggested 20cm x 20cm;

3  Fold the top and bottom edge in to 
meet in the middle and repeat once 
more, leaving a rectangle;

4  Grab 2 elastic bands or hair bands 
and place over each end of the 
material, to create ear hoops;

5  Fold the material over the band 
and secure, either glue, poppers or 
Velcro (with adult supervision); and

6  Once you cut off the excess 
material, you have made your very 
own mask. 

I joined Lincolnshire Rural Housing 
Association in August 2020, covering 
maternity leave for Lilyrose Smith. I will be 
working within the Maintenance Department, 
logging and booking in repairs and assisting 
with new or existing Tenant queries. 

I live in Spilsby and have previously worked in the social housing 
sector during my four years at Aaron Services Ltd, followed by 
three years in the Leisure Sector. Now I have come full circle and 
returned to the housing sector by joining Lincs Rural, where I feel I 
am fitting in well. 

Keyleigh’s Children’s Challenge 
Make Your Own Homemade Masks

Samantha from Pinchbeck has been making scrubs and scrub bags using 
donated fabric, to support the NHS and care home workers. These items 
have mostly been made by transforming old duvet covers and sheets. She 
said “It has been lovely to give something back to our wonderful local key 
workers, while we have been furloughed.” 

Emma from New 
York has also been 
making scrub bags 
and headbands for 
the local hospital.

Sue, from Sutton Bridge, answered a request on the Long Sutton, Sutton 
Bridge Facebook page for people with sewing machines.  She has a hand 
driven machine and joined the group upcycling suitable bedding and curtains, 
making scrub bags and masks for hospitals, care homes and community carers 
in the area. Other members of the group have also been making complete sets 
of scrubs and hats. It has made her feel useful, saying “I’m extremely lucky to 
have moved here just before Christmas to be near my son and he has been 
doing my shopping and collecting my routine prescriptions for me.” 

Sewing to Support the NHSWelcome to Keyleigh Fountain
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We are continuing to collect rent as we normally do, but it is vitally important 
that you let us know as soon as possible if you are struggling to pay, or 
are worried about meeting future payments. Below, we have devised a 
list of frequently asked questions to assist with any worries you may have 
during this challenging time. 

Q  Can I pay without leaving my home? 

A   We have lots of ways to help you continue to 
pay your rent, even if you are unable to leave your 
home. It’s important you continue to pay your rent to 
prevent falling into arrears.

Direct Debit 
Rent can be paid by direct debit, either weekly on 
Mondays or Fridays, or monthly on 1st, 10th, 16th 
or 28th of each month. Call us on 01790 754219 to 
request a form. 

Allpay  
Applications for an Allpay card can be made by 
contacting the Lincs Rural office. You can use your 
Allpay card to pay rent online. 

By phone  
Call us on 01790 754219 with your card details to 
make a payment.

Q  I’m struggling to pay my rent due to   
Coronavirus, what should I do?

A   We’re here to help. Please get in touch as soon 
as you can and before things get on top of you. 
Telephone us on 01790 754219 to speak to Marji,  
or request a call back via our website.

Q  I’m concerned about my employment 
and benefits at this time. What should I do?

A   If you cannot work due to Coronavirus and are 
eligible for Statutory Sick Pay (SSP), you will receive 
this from day one of your illness. SSP will be payable 
if you are staying at home on Government advice, not 
just if you are infected by Coronavirus. If you are not 
eligible to receive sick pay you can apply for Universal 
Credit and/or apply for New Style Employment and 
Support Allowance. Please ensure that you claim 
for Council Tax support separately. If you are self-
employed you will not receive SSP, and therefore you 
can apply for these benefits immediately. 

Q  Can I have a rent payment holiday?

A   Unfortunately no, as the Government have 
provided various ways to support people during 
these difficult times. You remain legally liable for 
your rent and service charges. This means you still 
need to pay your rent as normal. Rent payment 
holidays would result in a build-up of debt and more 
difficulties in managing payments in the future. If 
you’re worried about being able to pay your rent, you 
should let us know as soon as possible. We are here 
to help!

COVID-19 
(Coronavirus) 
Rent FAQ

Matthew Flinders was born in 
Donington, Lincolnshire on 16 March 
1774. He joined the navy in 1789 
aged just 15 and sailed with Captain 
Bligh to Tahiti. In 1795 he was 
posted to Port Jackson, now Sydney 
Harbour, and became friends with 
George Bass, also of Lincolnshire, 
who was the ship’s surgeon.

In 1801 he married Ann Chapelle of Partney, 

Lincolnshire. In this same year he again sailed 

to Australia and in 1803 he was the first to 

circumnavigate the continent and use the name 

Australia on a hand drawn map in 1804.

On a voyage back to England in 1803 they had to 

stop at Isle de France, now Mauritius, due to the 

ship’s condition. Whilst there, Flinders was interned 

by the French and not allowed to leave until 1810.

In 1814 a map and a book describing his journey 

was published and the name Terra Australis was 

used, although Flinders still preferred the name 

Australia.

On the 19th July 1814 Flinders died in London from 

a kidney infection and his resting place until 2019 

was St James Burial Ground in Euston. In 2019 

archaeologists, working on the new HS2 rail link, 

discovered the remains of Flinders buried over 

200 years ago. His coffin plate was made of lead 

meaning it was still legible, His remains will now be 

reinterred at Donington Church. 

During his voyages Flinders was accompanied by 

his cat Trim and an aborigine called Bungaree –

allegedly the first man to be called Australian.

Another famous Lincolnshire explorer Sir John 

Franklin of Spilsby was Flinders uncle by marriage. 

In 1802 the two discovered a chain of small 

islands in Spencer Gulf previously unchartered 

and unnamed. Their thoughts turned to home and 

collectively these islands were called the Sir Joseph 

Banks Group after botanist and naturalist Joseph 

Banks of Revesby. The largest was named Revesby 

and the others after many other Lincolnshire 

villages and towns including Spilsby. Other names 

were also given to places along the coast of the 

mainland. These include Point Bolingbroke, Boston 

Bay and further south Port Lincoln.

Captain Matthew Flinders 
– son of Donington
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Lockdown Garden Makeovers

Mr and Mrs Cupit have been very 
busy in Barnetby Le Wold.

Wayne Batterbee from Clenchwarton, 
and his little helpers, completing their 
makeover.

John Heald’s garden from 
Swaton, in full bloom.

Mike and Teresa’s 
garden from 
Caythorpe – a lovely 
place to enjoy the 
sunshine.

Sarah Milverton 
redecorated four rooms 
and her rear garden. 
The bench has had 
all new slats on it. It’s 
over 13 years old and 
belonged to her dad, so 
is very precious to her.
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Let’s Talk About Mental Health… 

1. Talk about your feelings
This isn’t a sign of weakness. It is part of taking control 
of your wellbeing. It can help you feel more supported 
and less alone.

2. Sleep
A good night’s sleep makes a big difference to 
how we feel mentally and physically. Sleep is 
essential and helps us recover from mental as 
well as physical exertion.

3. Eat a healthy balanced diet
Your brain needs a mix of nutrients to stay healthy 
and function well. A diet that is good for your physical 
health is also good for your mental health.

4. Do something that makes you happy
Enjoying yourself or doing an activity you enjoy 
probably means you’re good at it and helps 
boost your self esteem. Concentrating on a 
hobby can help you forget your worries for a while 
and change your mood.

5. Keep active
Exercise keeps the brain and your other vital organs 
healthy and is also a significant benefit towards 
improving your mental health. This doesn’t have to 
mean going to the gym. Walking, gardening or house 
work can also keep you active. 

6. Be in the present
Taking time to be aware of yourself and be in the 
present moment, noticing your own thoughts and 
feelings, and the people around you, can help you 
gain a better perspective. 

7. Ask for help
Sometimes we get tired or overwhelmed by how we 
feel or when things don’t go to plan. If things are 
getting too much and you feel like you can’t cope, ask 
for help. Your friends or family may be able to offer 
practical help or a listening ear. 

We understand not everyone has someone to talk to, 
or somewhere to turn for help. Whether you’re living 
with a mental health problem or supporting someone 
who is, accessing the right information and receiving 
professional help is vital. If you are concerned that 
you are developing a mental health problem you 
should seek the advice and support of your GP as 
a matter of priority. If you are in distress and need 
immediate help, and are unable to see a GP, you 
should visit your local A&E.

We have provided below information of some mental 
health charities, organisations and support groups 
who can offer expert advice.

Samaritans - Confidential support for people 
experiencing feelings of distress or despair.

Phone: 116 123 (free 24-hour helpline).  
Website: www.samaritans.org.uk

Mind - Information line to answer questions about 
types of mental health problems and where to get help.

Phone: 0300 123 3393 (Monday to Friday, 9am to 
6pm) Website: www.mind.org.uk

YoungMinds - Information on child and 
adolescent mental health. Services for parents and 
professionals. Phone: Parents’ helpline 0808 802 
5544 (Monday to Friday, 9.30am to 4pm)  
Website: www.youngminds.org.uk

Numerous Tenants have been helping each other over the past few months. 
Here is a special shout out to some of them.

Eugen Conlin - who contacted 
vulnerable people and delivered 
shopping to them.

Stanley Ledger - volunteered for 
Scunthorpe Salvation Army and 
helps out two days a week at the 
food bank.

Kerry and her boys from Wilsford 
arranged a garden table top sale 
and raised £300. All the proceeds 
will go to the NHS. 

Ian Lamming - has been 
volunteering with the Wilsford 
volunteer group, and the residents in 
Blackberry Way have been looking 
out for each other.

Craig Louden - has been checking 
in with the local residents in Barton 
Upon Humber and doing their 
shopping.

The residents at Caythorpe 
helped two neighbours celebrate 
their birthdays in the new socially 
distancing way!

We want to talk to you about mental health. It is something that we 
should talk about everyday and invest in, just like our physical health. 
During the last few months, anxiety and loneliness has increased, 
with rates of depression doubling during lockdown. There are lots of 
things we can do to look after our mental health and wellbeing every 
day, so here are some practical tips to get started.

Tenants Supporting 
the Community
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Disposing of 

old batteries isn’t always 

as simple as throwing them in the bin. Touching 

a battery’s positive and negative terminals to a 

conductor (i.e., metal) allows energy to flow out of 

the battery. This concept makes household items 

like flashlights function, but if the terminals are 

connected to an item with low resistance, the flow 

of current can cause a fire.

Something as simple as a paperclip or coin 

coming into contact with both poles can be 

enough to overheat the battery and cause a 

spark, which can turn into a fire.

The best way to prevent this from happening in 

your home is to place a piece of electrical tape 

over the terminals of old batteries before you 

dispose of them. New batteries should be stored 

securely in their original packaging, not tossed 

loosely into a spare drawer or cabinet where 

they can contact one another or metal objects. 

If batteries must be stored loose, place a piece 

of electrical tape over the terminals until you are 

ready to use them. This simple step can save your 

home and save the lives of those around you by 

preventing a fire in an unexpected location like a 

rubbish bag or junk drawer.

The photo shows the door of one of our Tenants, 

who found this out the hard way.

A disposed battery came in to contact with an 

aerosol can and this is the damage that was caused.

Did you know that batteries pose a 
potentially serious fire risk? We tend to 

leave them lying around the house when 
they’re not powering our electronics. We 

usually keep them sitting loose in a 
drawer somewhere.

After covering nearly half a 
million miles, the equivalent of 
the moon and back, one of our 
fleet has had a little knock.

Battery Safety Could 
Save Your Home

Spilsby We Have 
A Problem

Neil Armstrong missed his moon parking space by 7 miles.
Let’s see him turn Apollo 11 round in Jackson’s car park.

Lincs Rural
470000 miles  |  12 years
13400 ltr fuel  |  Average speed 38mph
Crew of 3  |  Fender bender 1

Apollo11
470000 miles  |  8 days 18 hours 
3700000ltr fuel  |  Speed 25000mph
Crew of 3  |  Fender bender 0

Buzz Aldrin
Hobbies
Scuba diving
Food 
Prawn cocktail

Shane ‘Buzz’ York
Hobbies
Observation of 
heavenly bodies
Food - bananas

Neil Armstrong
Hobbies
Fishing
Food 
Spaghetti

Dave ‘Danger’ Long
Hobbies
Ballroom dancing
Food 
bananas

Micheal Collins
Hobbies
Water colour painting
Food 
Ice cream

Bob ‘Back in the 
Day’ Hunt
Hobbies
fender bending
Food - pot noodle
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Austin, who lives in Pinchbeck, loves to help 

his grandad Paul in the garden. 

Austin has his own little plot that he helped his 

grandad dig out and plant vegetables. He has 

planted radishes, carrots, beetroot, spring onions 

and onions. Austin waters them every day. 

Paul works for the NHS so is very busy but 

always finds time for his family. Paul said “I can’t 

do a lot as I’m disabled, but I potter about. 

Quite a few of the residents have come out on 

a Thursday to clap for the NHS which is lovely. 

This is a lovely little community; we love living 

here, everyone is friendly.”

Adele Lowe-Hall from 

Corringham has taken to 

art, and a spot of gardening 

to keep her busy.

1   What are the two other most popular names for   
        Santa Claus? 
 

2    Elvis isn’t going to have a White Christmas he’s 
going to have a …..?  
 

3    What do people traditionally put on top of a 
Christmas tree? 
 

4    In Home Alone, where are the McCallisters going on 
vacation when they leave Kevin behind? 
 

5    In the classic, How The Grinch Stole Christmas, the 
Grinch was described with three words. What are 
they? 
 

6    In which modern-day country was St. Nicholas 
born in? 
 

7    In the movie It’s A Wonderful Life, what happened 
every time a bell rang? 
 

8    What words follow “Silent Night” in the song?  
 

9    Which Hollywood actor played six different roles in 
The Polar Express? 
 

10    What did the other reindeer not let Rudolph do 
because of his shiny red nose?  
 

11    How many ghosts show up in A Christmas Carol? 
 

12    Where was baby Jesus born?  
 

Christmas Quiz 2020Budding Gardeners and Artists

Good luck and the answers can be 
found on our website. 

Remember Hannah from 
the 2020 Calendar, she has 
helped to clear a patch of 
their garden and made her 
own vegetable patch. She is 
currently growing potatoes, 
carrots, Brussels, cabbage, 
suede and radish! They also 
made a rainbow for their 
kitchen window.



Christmas Opening Hours
Bank Holiday  
Friday December 25th
Closed
Bank Holiday  
Monday December 28th
Closed
Tuesday December 29th
Closed

Wednesday December 30th 
Closed
Thursday December 31st
Closed
Bank Holiday
Friday January 1st
Closed

Customer Service  
Contact Details
Our staff are available  
Monday to Friday from 8.30am to 5.00pm
Telephone 01790 754219
customerservices@lrha.co.uk
www.lrha.co.uk

If you are a Lincs Rural Tenant and have an emergency repair 
when the office is closed, please contact our out of hours 
repairs service on 07483 916770.

Markime House • Pooles Lane • SPILSBY • Lincolnshire • PE23 5EY
customerservices@lrha.co.uk • 01790 754219 • www.lrha.co.uk

Richard from Great Hale carried 
out a Peloton bike ride through 
lockdown, and received an award 
for peddling from Lands’ End to 
John of Groats, which was an 
amazing 1083 miles travelled!

Congratulations 


