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One of the difficulties of writing this message is that 
I am writing this in March for you to read in June.

In the first few months of 2020 the world changed 
beyond anything that could have been foreseen 
by most people. Who knows how this may change 
again by the time you read this article. 

Things that we have all taken for granted for so 
long, are no longer available to us and it is a 
strange way of living. However, I’m sure that we will 
all become accustomed to the new norm in a short 
period of time. 

Hopefully, at some point in the near future, we will 
start to revert back to our old way of living. When we 
do I for one will not take for granted the small things 
in life; being able to visit a friend, have a coffee in 
town or be able to go to work in an office rather 
than at home. 

For the future let us also take away some positive 
aspects that we have all seen in the current 
situation. Particularly the care, consideration and 
support for our friends and neighbours and all of 
those professions who support us in our daily lives.

Of course by now 
I would have liked 
to have been able 
to introduce you 
to our new Chief 
Executive. But 
unfortunately, due 
to family ill health 
and Covid 19, the 
newly appointed 
Chief Executive 
had to decline 
the position. I am 
however pleased to say that John Howes 
has deferred his well earned retirement, for a year, 

Welcome from our 
Chairman   
Lesley Robinson      

to see us through the current situation and we look 
to recruit again for the summer of 2021.

So John and the staff have had to adapt to the daily 
challenges of the pandemic, making sure that we 
can continue to provide services to our Tenants and 
that the Association continues to not just survive, 
but thrive. While it may not be quite business as 
usual, it is as close as we can make it. I think that 
this WW2 poster encapsulates everything that we 
are trying to do.

This year’s calendar of course is Hannah’s Garden, 
so taking some inspiration from this and trying to 
take a positive out of the current difficult times, I am 
spending as much time as I can in my garden and 
at my husband’s allotment; both have been dug, 
weeded and planted. Never have they had so much 
attention. In case you think that I’m just saying that, 
here’s a picture of my efforts.

As a final note, can I give my personal thanks to 
all of our staff and to you as our Tenants for being 
so positive and adapting to the new ways of doing 
things.
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Lincs Rural held a Tenant Representative Consultation 
meeting at the New Life Centre in Spilsby, in February 
2020. We will be holding meetings in locations, closer 
to other Tenants throughout the year.

Lincs Rural believes that involving Tenants is a very 
important part of delivering effective, good-quality 
housing. We are committed to involving Tenants in the 
work of the Association.

If you would like to become more involved with Lincs 
Rural and become a Tenant Representative then 
please contact Katie Taylor (Tenancy Manager) on 
01790 754219 or email Katie@lrha.co.uk.

Tenant Representative 
Consultation Meetings
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A Tenant Satisfaction Survey was conducted during April 2019 – March 2020. Staff contacted 20 Tenants 
on a monthly basis, either by telephone or email. The survey was conducted to help get feedback from our 
Tenants on the services we provide, which can then be used to improve performance.

We asked Tenants to score against eight key questions, and also to add any extra comments. We would like 
to thank everyone who took the time to pass on their views. The feedback is important and will be used to put 
together a new Local Offer, which will illustrate how and where we are going to improve our performance.

Tenant Satisfaction Survey

The final results were:

Overall 
satisfaction  

 96%

The way that we 
deal with repairs 
and maintenance 

85%

We hope to be  
back to full strength 
in the maintenance 

team soon

Does the service 
charge provide 
value for money 

92%

Do we listen to 
your views 

92%

Quality of 
your home 

94%

Neighbourhood  
as a place to live   

96%

Does your  
rent provide  

value for money 

100%

£

How we 
support each 
development 

  95%
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Some claim it takes 43 muscles to frown and 17 to 
smile, others have calculated 26 to smile and 62 to 
frown. Who is right! - But the naysayers claim it’s 
quite the opposite, that in fact it takes more muscles 
to smile than to frown. Everyone however knows 
what feels better.

Daily random acts of kindness can begin with two 
words ‘Good Morning!’ It is amazing how these two 
words said from the heart can change your day 
as you will receive a smile and a ‘Good Morning’ 
response. The morning is already better. 

How many of us go further than this and take the time to 
help someone. During the Coronavirus pandemic, many 
people have checked up on elderly neighbours to make 
sure they are alright and if they needed any shopping 
doing. It appears that at last the whole world has come 
together, not just to support the keyworkers and the 
NHS, but to pull together as a community.

As landlord’s we receive complaints regarding all 
manner of minor problems between neighbours. The 
majority of these could have been resolved by talking 
to each other, in a kindly manner, about the issues. 
Or do we choose to rant and rave at them? A few 
kind words go a long way.

To be kind and tolerant costs nothing. It not only 
benefits the recipient, but it also makes you feel 
better. It also has real health benefits. Kindness 
makes us happier, and it can reduce blood pressure 
and slow ageing. What’s to lose!

We would like to hear from you if you have received 
a random act of kindness. What it was and how it 
made you feel. These will be included in our next 
Tenant Matters. You can email them to katie@lrha.
co.uk or contact 01790 754219.
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Connie was born at 7 West Street, Horncastle, 
and won a scholarship to the grammar school in 
Horncastle where she remained until she was 17.

At the age of 14 she became an ardent suffragette 
after hearing a speaker on the promenade at 
Dunoon. They made her feel that “equality and 
freedom were the most important things in life”.

Whilst still at school she saved up to enable her 
to travel to London to take part in a suffragette 
demonstration and procession in Hyde Park.

Influenced by the Votes for Women campaign, Connie 
later joined the Women’s Social and Political Union, 
and was active in their demonstrations.

From 1960, Connie represented Benwall ward on 
Newcastle City Council, acting as Chairman of 

the Housing Management Committee, along with 
other roles.

In 1961 Connie was awarded an OBE for her services 
to the public. 

In 1978 she received an invitation to Westminster Hall 
where politicians were celebrating the suffragettes’ 
achievements, as it had been 50 years since women 
had gained the right to vote.

She is now commemorated by a blue plaque 
which is situated on the school gate at Horncastle 
Grammar School.

CONSTANCE (Connie) 
LEWCOCK O.B.E.

(1894 -1980) 

One of the 100 Pioneer 
Suffragettes

Did you know Connie  
was from Horncastle?
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From 6 April, the amount of rent you pay has increased for the first time in four years. 
Between 2016 and 2019, rents were reduced by 1% a year as required by the Welfare 
Reform and Work Act 2016. 

Now that the reductions have come to an end, the Government has allowed housing associations to 
increase rents. You may have a number of questions about the increase, and we have already had a 
number of Tenants express their concern. Therefore, we have detailed below some feedback received from 
one of our Tenants, and the Association’s response in the hope that this offers some reassurance. 

Rent Review – your 
questions answered

“In the letter it stated that the response rates for the research undertaken in 2019 were 
low, which saddens me because I did respond. I live on an extremely tight budget and 
I have to count every single penny. I stated that I appreciated the low rents, and I am 
extremely appreciative that you have your tenant’s interests at heart but even a couple 
of pounds increase would have an effect. Therefore, for it to increase by £10 was, I 
have to be honest, a bit of a shocker! I receive the lowest Housing Benefit rate, and my 
mum bless her, helps me top my rent up. I only work part time due to my health so her 
support is most welcomed and very much relied on.”

Please be reassured that the Board considered all the information, at its meeting 
in December, from the research and the options available. To enable Lincs Rural to 
maintain homes to a good standard and remain financially viable, the decision was 
made to increase rents. We are very sorry to hear that the rent increase has caused you 
concern. Your feedback has been shared with the Chief Executive and we would like to 
make you aware that Lincs Rural is available to offer you support and assistance with 
budgeting and benefit entitlements should you feel this would help.

Our Tenant said 

We said 
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Summer Celebrations

As the warmer weather arrives, it is a chance for us 
all to enjoy it. To celebrate we hope to tempt you into 
trying some of our favourite summer recipes.

Summer Tray  
Bake Chicken
Ingredients

4 chicken breasts
1 tbsp olive oil
250g cherry tomatoes
4 tbsp pesto

Method

Put the chicken breasts in a large, shallow roasting tray and 
drizzle with olive oil. Grill for 10 mins, then add cherry tomatoes 
and grill for another 5 mins until chicken is cooked. Drizzle pesto 
over the top and serve. Adjust cooking time dependant on size of 
chicken breast to ensure fully cooked.

15-minute  
Summer Pizza
Ingredients

8 small white pita bread rounds 
200g tub spring onion dip 
425g can tuna in oil,  
drained, flaked 
400g tomato medley mix, 
roughly chopped 
4 baby cucumbers, thinly sliced 
1 large yellow capsicum,  
finely chopped 
2 shallots, thinly sliced 
150g fetta, crumbled 
1 tablespoon extra virgin olive oil  
1/4 teaspoon mixed dried herbs 
1/2 cup fresh baby basil leaves 

Method

Spread pita bread rounds with 
dip. Top with tuna, tomato, 
cucumber, capsicum, shallot 
and fetta. 

Whisk oil, vinegar and dried 
herbs together in a small bowl. 
Season with salt and pepper. 
Drizzle over pizzas. Sprinkle 
with basil leaves. Serve.
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Berry Ripple  
Ice Cream
Ingredients

400g fresh or frozen berries  
of choice
Juice of 1 lemon
55g caster sugar
600ml whipping cream
200g condensed milk
1 tbsp vanilla extract

Method

Cook the berries with the lemon juice and sugar in a pan until 
reduced by half (about 10 mins). Cool then strain through a 
sieve to remove the seeds.

Beat the cream to soft peaks, then add the condensed milk and 
vanilla and beat again to soft peaks. Pour the ice cream into a 
freezable container and swirl through the berry sauce. Freeze 
until solid ( about 3 – 4 hours or overnight).

To serve leave at room temperature for 5 – 10 minutes.

Raspberry  
Cordial
Ingredients
300g caster sugar
1 ½ lemons sliced
1 orange sliced
3 x 170g punnets raspberries
fresh mint to serve

Method

Place all ingredients in a large saucepan and pour over 350ml of 
cold water. Bring to the boil, stirring often, and then leave to cool.

Pour through a sieve, pressing down with a spoon to extract all 
the juices.

The syrup can now be stored in the fridge for a week. To 
serve, pour a little into a glass and top up with sparkling water, 
lemonade or sparkling wine, adding fresh mint and ice.
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Wellbeing Lincs

Wellbeing Lincs can support adults aged over 18 who live in Lincolnshire or are registered with a GP in the 
county, and who meet the criteria.

The service is funded by Lincolnshire County Council and, from April 1, 2018, delivered on a contract by all of 
Lincolnshire’s district councils working together.

The criteria for assistance are:

• Unable to manage long term health / medical 
conditions;

• Regularly visit the GP for the same medical 
condition or for non-medical reasons;

• Unplanned hospitalisation or A&E attendance in 
the last 90 days;

• Accessed social care services in the last 12 
months including: assessment, day care, home 
care, re-ablement or residential care services;

• Bereavement (spouse / partner) or divorce in the 
past 12 months;

• Had a fall in the past three months, either at 
home or away from the home;

• Unable to manoeuvre around the home safely;

• Lacks social support and/or interaction with 
family, friends or carers, or feels isolated;

• Feel stressed, depressed or anxious;

• Unable to sustain work, education, training or 
volunteering;

• Unable to manage money or in considerable debt;

• Poor lifestyle management and behaviours which 
impact on overall health and wellbeing; and

• Aged over 65 years old.

Wellbeing Lincs will:

• Assess people’s support needs in order to help 
them to live confident and independent lives;

• Provide short-term support (for up to 12 weeks) to 
ensure they feel safe in their own home, engage 
them in community services, and reduce or 
prevent the escalation of an individual’s needs;

• Signposting to other services, such as money 
advice, local groups, clubs and charities;

• Help people to resettle at home following 
discharge from hospital care;

• Supply small aids, equipment and home 
adaptations (charges may apply); and

• Receive and respond to calls from telecare 
customers (charges may apply).

Referrals are made through Lincolnshire County 
Council’s Customer Service Centre on 01522 782140. 

Wellbeing Lincs is a countywide 
service designed to promote 
confidence in living independently. If 
you or someone you know is aged 
18+ and needs a little support, get 
in touch to see how they can help.
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Going Green

When recycling was introduced it seemed a major 
challenge to us all. Trying to work out what could go 
into which bin, checking the labels, and washing out 
empty cans and pots. But we have mastered that and it 
has become the norm, such as the gradual reduction in 
the use of plastic bags and everyone carrying their own 
shopping bags with them.

But now we have another challenge to face, 
highlighted by David Attenborough’s final episode of 
‘Blue Planet’, where the full impact of our excessive 
use of plastic was shown.

Our challenge now is to try to reduce our use of  
single-use plastics and here are a few top tips:
• Use a re-usable water bottle instead of throwing 

away the plastic bottles;
• Buy paper-stemmed cotton buds instead of plastic;
• Look for paper or metal drinking straws – plastic 

straws are among the top ten items found in 
beach cleans;

• Have milk delivered in glass bottles that are 
returned, washed and reused;

• Banish clingfilm – use eco alternatives such as 
beeswax-dipped fabrics that can be washed and 

reused or silicon stretch lids / film;
• Check your teabags – many teabags are made 

with a plastic sealant. Look for those made from 
a plant-based material or change to loose leaf 
tea;

• Buy washing powder rather than capsules or 
liquid in a plastic bottle; and

• Avoid using wipes – 90% of wet wipes contain 
plastic and take over 100 years to biodegrade.

20 years 50 years 200 years 450 years

Do you know how long it takes for some 
everyday plastic items to disintegrate?
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The local connection

This Local Connection is at the heart of 
what we are and what we do.

Most of our properties have what is known as a 
“Section 106 local connection requirement”. In 
Plain English, this means that planning permission 
to build those homes was only granted because 
they were for renting to local people.

When we let a property we select potential Tenants 
on a range of criteria, including whether they 
have a local connection to the village in which the 
property is located.

If you are looking to move through a Mutual 
Exchange – either with Homeswapper or a local 
arrangement – you must make sure that the person 
you want to exchange with has a relevant local 
connection to your village.

What is a Local Connection?

A local connection with a village means that you:

• Have lived in the village for at least a year, or 
three years out of the last five years;

• Have close family connections in the village (‘close’ 
means parents, children, brothers or sisters);

• Work in the local area (this excludes casual or 
short-term employment); or

• Have a connection with the village for another 
reason (such as caring for aged grandparents).

There may, occasionally, be circumstances outside 
these criteria which mean that someone needs 
to live in that village; if you are in doubt please 
contact the Association and we will be pleased to 
provide advice.

Lincs Rural was formed 34 years ago to provide 
affordable homes for local people in rural villages, 
where council houses were being sold under the Right 
to Buy and not replaced, and buying a home was out of 
the reach of an average wage.
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Pest Control

At this time of year, your house may become home to a number of uninvited guests!

As many of you will already know from the Tenants Handbook, any problems with pests 

and vermin is the Tenant’s responsibility, whether it be in your house or your garden. 

However, this does not mean that we are unable to point you in the right direction and 

assist with finding the right company to solve the problem.

Below are some helpful freephone contact numbers for Pest Control firms in Lincolnshire:

Lincspest Ltd 0800 234 3602
Pestcotek 0800 092 1979
S.W.A.T Pest Control Ltd 0800 652 6526
They deal with all pest issues from wasps and ants, to rats and squirrels!
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Houseplants can make your home look good but they 
can also help support our health.

Houseplants improve air quality by trapping pollutants, 
help us breathe better, and also provide other health 
benefits. 

Health benefits of houseplants
• They can assist in breathing. Inhaling brings 

oxygen into the body, exhaling releases carbon 
dioxide

• They help deter illness

• They clean the air

• They boost healing

Good Plants for your Home Environment 

Aloe Vera - purifies the air of formaldehyde and 
benzene - 2 chemicals often found in cleaning 
products. It also has excellent healing properties. 

Sansevieria - otherwise known as the Snake Plant 
or Mother-in-Law’s Tongue. This is one of the most 

recommended plants for improving air quality. Its 
benefits are that it releases oxygen at night, helping 
you to breathe easier. 

Spider Plant – easy to care for, this will help with 
common environmental toxins.

Boston Fern – this is thought to be one of the best 
air purifying houseplants and can also improve 
humidity by restoring moisture to the air naturally.

Peace Lily - these have been proven to help with 
harmful household chemicals including benzene. 
It is also effective at removing mould spores from 
the air. For the best benefits, place in bathrooms 
and kitchens. 

If you have pets please ensure any 
plants you choose are non-toxic to them

How Houseplants Can Help Your 
Health and Home Environment
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1    In Ancient Rome, what animal was the symbol of liberty?  
 

2    MGM movies used what kind of cat to introduce its movies?  
 

3    What is the name of the cartoon character cat that chases Tweety Pie in vain? 
 

4    The song Memory comes from what stage musical? 
 

5    Of adult domestic cats 30 teeth, how many are canines? 
 

6    Cats are unable to detect what taste?  
 

7    What actor starred in The Black Camel, Black Dragons, Black Friday, The Black Sheep, and 
two movies called The Black Cat? 
 

8    What are the names of the two Siamese cats in the 1955 Disney movie Lady and the Tramp?  
 

9    What year was it that Al Stewart’s ‘Year of The Cat’ made the charts? 
 

10    Lloyd Webber’s musical “Cats” was billed as what?  
 

Cat Lovers Quiz

Good luck and the answers can be found on our website 



If you are a Lincs Rural tenant and have an emergency repair 
when the office is closed, please contact our out of hours 
repairs service on 07483 916770.

Markime House • Pooles Lane • SPILSBY • Lincolnshire • PE23 5EY
customerservices@lrha.co.uk • 01790 754219 • www.lrha.co.uk

CALLING ALL 
TENANTS 

Bank Holiday Monday 31st August    Office Closed

Customer Service  
Contact Details
Our staff are available 

Monday to Friday from 8.30am to 5.00pm

Telephone 01790 754219

customerservices@lrha.co.uk

www.lrha.co.uk

Do you want to be more 
involved with Lincs Rural?

Our Tenant Representatives help us to understand the views of the Tenants in their 
area, and also the interests of Tenants as a whole.
Being a Tenant Representative involves:

•  Making sure that all of the vulnerable and elderly Tenants are safe and sound, particularly during the cold 
weather periods;

•  Liaising with new Tenants to ensure that they are made to feel welcome;

•  Being a point of contact if any problems arise;

•  Reviewing and giving feedback on communications by the Association, such as the Tenant Matters, 
Calendar and our website; and

•  Working with Tenants and colleagues to promote, coordinate and develop Tenant participation.

The key to our success is Tenant participation, so if you would like to join our group of Tenant Representatives 
please contact Katie Taylor (Tenancy Manager) for more details.


