
01

Tenant Matters
Winter 2018

Message from our Chairman   02 

Universal Credit rollout schedule   04

STAR Survey 2018   08



02

WHAT DOES THE MONTH OF DECEMBER 
MEAN TO YOU? 

Is it being stressed, running around various packed 
shops buying presents and food in the run up to 
Christmas and New Year, or perhaps a time of the 
year that you look forward to as you get to see 
friends and family. However, for many of us the 
month of December 2017 was one of being scared 
and fearful, domestic violence significantly rises 
during the festive period. Humberside police saw 
in December that 54% of the phone calls to them 
related to domestic violence.

Message from our 
Chairman  
Lesley Robinson

SO WHERE DO LINCS RURAL COME IN? 

Most people live in a home. Housing Associations 
provide and maintain homes, we are therefore 
uniquely placed to understand and provide help, 
support and potential solutions. We are also 
employers. A home should provide safety and security 
so Lincs Rural and over 240 other housing providers 
have signed up to the ‘Make a Stand’ pledge. The 
pledge has four strands and has been developed by 
the Chartered Institute of Housing, Women’s Aid and 
Domestic Abuse Housing Alliance to:

1  Put in place a Policy to support residents who are 
affected by domestic abuse.

2   Make information about national and local 
domestic abuse support available on our website 
so that it is easily accessible for residents and staff.

3  Put in place a policy to support members of staff 
who may be experiencing domestic abuse. And:

4  Appoint a Champion to own the ‘Make a Stand’ 
pledge - our champion is joint Deputy Chairman 
Andrew Cotton.

Sadly, for thousands of people across the UK, their 
home is the most dangerous place that they can be 
in, so by signing up to the “make a pledge” campaign 
we believe that this will send out a powerful message 
that survivors of domestic abuse are not alone and 
that there is help and support available to them to 
access to help change or even save their lives.

WHY IS THIS? 

Well a combination of circumstances, free flowing 
alcohol, cooped up in close quarters and financial 
pressures lead to an additional burden on some 
relationships. The nature and extent of domestic 
abuse remains shocking, people may experience 
domestic abuse regardless of their gender, 
ethnicity, religion, sexuality, class or age. While 
both men and women can be victims of domestic 
abuse, women are much more likely to be victims 
than men, and sadly two women a week are killed 
by their partner or ex-partner.

Domestic abuse comes in many forms, it is 
not simply about violence, it can be controlling 
behaviour, like taking away your mobile phone or 
stopping you having access to money, or it can 
be coercive behaviour such as isolating you from 
friends and family.

Domestic abuse is one of the biggest issues 
in society today, the true scale of the problem 
is difficult to determine as a large proportion of 
abuse goes un-reported but 1 in 7 children have 
lived with domestic violence and 51% of adults 
who are abused as children experience domestic 
abuse in later life. It is a difficult cycle to break.

The 24hr freephone National Domestic Violence Helpline (run in partnership between 
Women’s Aid and Refuge) is available on 0808 2000 247, 24 hours a day, 7 days a week.
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Hi, I’m a new staff member at Lincs Rural. I’ve been working here 
since August as a Finance Officer (maternity cover for Rochelle). 
It’s a part time job, so you can find me in the office Wednesdays 
afternoon and all-day Thursday and Friday. 

Company finances have always 
been an area of interest to 
me. I studied Economics and 
Management at a University 
in Poland. I was working in the 
banking sector and then in a 
brewery as a Financial Controller. 
Although I really enjoyed my job 
(supporting beer production can 
be fun), after 12 years I decided 
to end my career in Controlling. 

About a year ago I moved to 
England, because I wanted to 
support the Polish community 
here. Now I’m involved in 
voluntary work and of course 
in Lincolnshire Rural Housing 
Association. 

“Thriving Rural Communities” - 
that’s the Association’s vision and 
I’m happy that I can be part of an 
organisation that is focused on 
helping others.

Shane joined Lincs Rural in May 2018, having previously worked 
at Butlins in Skegness as a maintenance electrician. 

Prior to that he spent eight years 
working for Kier and Princebuild 
carrying out maintenance for 
Longhurst and Havelock homes, 
so he is very experienced working 
in social housing. 

Originally from Northampton, 
Shane moved to Skegness  
with his family in 2002 and  
soon after started his 
apprenticeship, eventually 
becoming qualified in 2006.

Introducing  
Anna Cybulska

Welcome to  
Shane York

Outside of work Shane enjoys music, 
astronomy and motor racing. 

Our electrician
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Rollout of the Universal Credit full service is now to complete in Lincolnshire. If you now make a new 
claim or have a change in circumstances from the dates below you will begin claiming Universal 
Credit. After the rollout process has completed the Department of Work and Pensions will then begin 
moving all remaining existing benefit claimants onto the Universal Credit full service, starting in 2019.

Universal Credit  
Rollout Schedule 

JULY 2018

•  South Holland District 
Council – Spalding 

To find out more please visit: lrha.co.uk/welfare-reform  
or contact Marji on 01790 754219

OCTOBER 2017

•  South Kesteven District 
Council

• Rutland County Council

MARCH 2018

•  City of Lincoln 
Council

JUNE 2018

•  East Lindsey District 
Council – Skegness 

SEPTEMBER 2018

•        Boston Borough Council

•        East Lindsey District Council – Louth 

•  West Lindsey District Council – Gainsborough

NOVEMBER 2018

•  North Kesteven District 
Council – Sleaford 

•  King’s Lynn and West 
Norfolk Borough 
Council

DECEMBER 2018

COMPLETE



KRAMPUS  
AUSTRIA

05

Weird and Gruesome Christmas Traditions from 
Around the World 

NORWEGIAN BROOMS 

Perhaps one of the strangest Christmas Eve Traditions can be found in Norway where 
people hide their brooms. This tradition dates back centuries to when people believed that 
witches and evil spirits came out on Christmas Eve looking for brooms to ride on. People 
still hide their brooms in safe places in the house to stop them being stolen.

A traditional nativity crib is a common sight in homes across the world at Christmas. 
However, in France it is not just the usual characters that appear in them but all kinds 
of figures which are known as Santons which include animals, trees, buildings and 
everything that would be found in a real village.

SANTONS 
OF  

FRANCE 

Not to be confused with Weihnactsmann (Father Christmas ) Nickolaus travels 
on his donkey through the night on December 6th to leave small treats such 
as coins and chocolate in the shoes of good children in Germany-particularly 
in Bavaria. St Nicholas also visits schools where children either sing a song  or 
draw a picture in exchange for sweets or a little gift. However, it is not all nice he 
sometimes brings along Knecht Rupert a devil -like character dressed in dark 
clothes covered in bells with a dirty beard.

SAINT 
NICHOLAS 

DAY 
GERMANY 

In the fortnight leading up to Christmas a grinning creature is made out of a small 
log and put on the dining table. The log must be fed with fruit, nuts and sweets 
before on Christmas Eve it is beaten with sticks to excrete its goods

CATALONIAN 
LOGS

Krampus is a beast like demon creature that roams the streets frightening the 
children. In Austrian tradition St Nicholas rewards good children while Krampus 
is said to capture the naughty children and take them away in his sack. In the first 
week of December young men dress up as Krampus – especially on the eve of St 
Nicholas frightening children with clattering chains and bells.
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Wheelbarrow Competition 2018

Our Rural Gold Star Service prize draw was held in September 2018. The draw is open to all  
Tenants with clear rent accounts and is carried out twice a year, with four winners each time. 

The lucky winners in September all received a cheque for £250.00

In our summer edition of Tenant Matters we 
launched a new competition for our Tenants. 
Three prizes were available for the Best 
Decorated Wheelbarrow and these were 
judged in September.

Congratulations to Hannah from Caythorpe 
who won first prize and has received a cheque for 
£100. Second prize went to Mr & Mrs Hill from 
Pinchbeck, who received a cheque for £50 and 
third prize of £25, went to Mr Gilliver who lives  
in New York.

1ST  
PRIZE

2ND  
PRIZE

3RD  
PRIZE

   MRS JOHNSON  
BARNETBY LE WOLD 
NORTH LINCOLNSHIRE

   MR & MRS DRURY 
REDBOURNE 
NORTH LINCOLNSHIRE

   MRS HOWE 
GRIMOLDBY  
LINCOLNSHIRE

   MRS OLDHAM 
POTTERHANWORTH 
LINCOLNSHIRE
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If this doesn’t work or advice is needed, contact 
the Housing Officer, Katie Taylor, and she will 
discuss the problem and decide how we can help. 
All reports are treated discretely and diplomatically.

Anti-Social Behaviour
Lincs Rural believes that everyone has a right to live in a safe environment and enjoy their home and 
community. Anti-social behaviour (ASB) can be destructive and an unreasonable few can make others 
daily lives unbearable. ASB can damage the community atmosphere and adversely affect our ability to 
let our properties.

This Association has a ‘Zero Tolerance Policy’ for ASB and following recent unacceptable behaviour evicted 
Tenants living in Lincs Rural properties. Support for such action has been overwhelmingly positive from the other 
Lincs Rural Tenants, and the wider community.

LINCS RURAL TAKES ALL INCIDENTS VERY SERIOUSLY AND ASKS ALL TENANTS TO: 

•  Be responsible for their behaviour 
and the behaviour of members of 
their household, including visitors 
to their home;

•  Make sure that they treat their 
homes and neighbourhoods with 
respect and follow the terms set 
out in the tenancy agreement; 

•  Respect neighbours and think 
about how actions may affect them;

•  Be aware of what children and 
visitors are doing; 

•  Not abuse, harass, intimidate or 
threaten neighbours;

•  Reduce noise e.g. playing loud 
music, shouting and swearing, 
that may disturb neighbours;

•  Be aware that the Association has 
a Zero Tolerance Policy to drugs 
and will inform the Police and 
take legal action, if any Tenant or 
member of their household, or 
visitors, use and sell drugs;

•  Control pets and clean up after 
them;

•  Be considerate when parking 
your vehicles and use the parking 
spaces provided; and

•  Avoid dropping litter and leaving 
rubbish lying around, and keep 
gardens tidy.

It is important that we all work together to sort out difficulties. 
We cannot do this without the help of all Tenants.   

Good neighbours should be able to talk to 
each other to sort out problems. At first, we 
may ask Tenants to try and sort out the matter 
with neighbours themselves. By speaking to 
neighbours, Tenants may be able to settle the 
matter straight away without having to do anything 
else. Explain to neighbours calmly, in 
a reasonable way exactly what 
is causing the problem and 
why, be very specific. 
Don’t get involved 
in an argument. If a 
neighbour behaves 
unreasonably, 
walk away, 
don’t retaliate  
in any way.
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STAR Survey 2018

A full copy of the STAR Survey results is available  
at www.lrha.co.uk or you can request a printed  
copy by calling 01790 754219.

As a thank you for taking part in the survey, everyone 
who participated was entered into a prize draw. 
Congratulations to our winner Mrs Dawson of 
Potterhanworth who received a cheque for £250.  
Five runners up received cheques for £50 each.

Your feedback has been very useful to us and whilst 
the majority was very positive, we have listened to 
your comments and are now looking at areas to 
improve. We have put together our new ‘Promises to 
Tenants 2019’, where we have taken the areas that 
you have suggested that we improve and identified 
new actions for 2019.

To gain the opinion of the Tenants on these 
new promises, we consulted with the Tenant 
Representatives at a meeting on 13 September 2018. 
The meeting was hosted by the Housing Officer, 
the Operations Manager and Jean Barnett (Board 
Member and Tenant) and was very productive.

We have decided that in future a full STAR Survey 
will be undertaken once in every three years, the next 
being in June 2021. A STAR Survey with a reduced 
number of questions will be undertaken in the 
intervening years (commencing in June 2019) Involving 
30% of Tenants Selected by our External Auditors.

The STAR (Survey of Tenants and Residents) Survey was completed this summer with a record 
80% response rate! The Tenant Representatives and Staff worked together, ensuring that as many 
tenants as possible gave us their opinion about the services that are provided by the Association.

We received a fantastic  

94% 
for Tenant Satisfaction

THE LUCKY  
WINNERS WERE:

Mrs J Leatherland  
Long Bennington

Miss L Wheatley  
Wilsford

Mr B Spencer  
Holbeach St Marks.

Mr J Hanks  
Potterhanworth

Mr & Mrs Drury 
Redbourne

Our thanks go 
to all the Tenants 
who took part in 
the survey and 
provided us with 
valuable feedback 
to help us improve 
our performance.
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Property Improvements2

Our Promises to our 
Tenants 2019 

Communication and Tenant Engagement1

Quality of Repair Services and Value for Money3

•  New Customer Service Standards will be introduced, in consultation  
with Tenant Representatives.

•  There will be four Tenant Representative Meetings and twenty-four 
Development Visits completed by the Housing Officer in 2019.

•  A member of the Board of Management will be invited to attend each  
Tenant Representative Meeting with the Housing Officer.

•  The combined budgets of Planned, Cyclical Maintenance and Responsive 
Repairs (2020 to 2023) will be reviewed to form an Investment Plan that will be 
subject to consultation with Tenants.

•  The Affordable Warmth Programme that is currently on hold – for the renewal 
of Electric Night Storage Heaters – will be reviewed for  implementation from 
April 2020. A new Fuel Poverty Strategy will be developed in consultation 
with Tenants.

•  Repairs Surveys – Staff will complete calls on a minimum of 20% of repairs 
completed to check that the repair has been completed and that the tenants  
are happy with the quality of the repair.

•  Development visits by Repairs and Housing Officers, will include visual  
post-inspection of repairs, Tenant consultation and review of the overall condition 
of each site. 
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Annual General Meeting 2018

The 31st Annual General 
Meeting was held on 13 
September at The Petwood 
Hotel in Woodhall Spa. 
Once again attendance 
was high and included 
Tenant Representatives, 
Shareholders, Board 
Members, Stakeholders 
and all the Staff.

The formal meeting included 
presentations from the Chairman, 
Chief Executive, Head of Finance 
and the Audit Committee 
Chairman. It provided the audience 
with an opportunity to find out how 
well Lincs Rural had performed 
over the last year, despite the 
many challenges that Housing 
Associations face.

The event was also used to 
launch the new 2019 Calendar / 
Annual Review which features a 
‘Celebration of Lincolnshire Food’. 
The theme was used throughout the 
day and ended with a celebratory 
‘Lincolnshire Tea’ buffet, including 
traditional Lincolnshire treats such 
as Stuffed Chine!
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“ Don’t Let the Secret Recipe 
Die with the Inventor”

This is our appeal to everyone for 2019!  
Our 2019 Calendar / Annual 
Review features a ‘Celebration 
of Lincolnshire Food.’ We live in 
an area which has a wealth of 
wonderful local produce, available 
all year round. To celebrate this, 
we have chosen a number of 
Lincolnshire Recipes, each one 
relevant to a certain month of the 
year, that you can try at home.

Over the last few years we have 
set a Calendar Challenge for 
each month and this year is no 
exception. We would like you to 
send in your favourite recipes for 
each month. They can be sweet or 
savoury, using any ingredients and 
we just want to know why it is your 
favourite. Photos are welcome!

Every month all the recipes will 
be posted on the website and the 
staff will choose their favourite  
one. Whoever is selected will 
receive a personalised Lincs Rural 
Star Baker apron.

Our aim by the end of the year 
is to create a Lincs Rural Recipe 
Book, making sure that our secret 
recipes remain forever available.

QUOTE BY NATHAN MYHRVOLD, CHEF AND AUTHOR

CHALLENGE RULES

The challenge is open to everyone and 
monthly entries must be sent by post or email    
(Markime House, Pooles Lane, Spilsby, Lincs, 
PE23 5EY / customerservices@lrha.co.uk) by 
the 5th of the following month. Entries must 
include the recipe, name, address, contact 
number and why it is a favourite recipe. The 
Association’s decision will be final and no 
correspondence will be entered into.
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Our Chairman 
Promotes Lincs Rural

During Rural Housing Week 2018, the 
Association’s Chairman, Lesley Robinson, 
visited Parliament for the celebration 
which highlighted rural housing issues and 
showcased housing associations’ innovative 
solutions for tackling them. It provided an 
opportunity to reinforce the message that 
housing is vital for the survival of rural 
communities and services.

Lesley also met up with Nigel Huddleston who is 
a Member of Parliament for Mid Worcestershire, 
originally from Lincolnshire, showing his support for 
affordable rural housing.

At the Association’s Annual General Meeting Lesley 
commented on the actions that Lincs Rural are 
taking to achieve its mission ‘To Provide Homes for 
Rural People in Need’:

‘ Although we are small, 
we have a loud voice and 
will continue to lobby and 
inform people that rural 
housing is an extremely 
complicated area and 
dependent on wide ranging 
issues, including those I 
have already mentioned 
through to such diverse 
topics as fuel poverty, 
transport and internet 
access. There is no simple, 
one size fits all solution. 
And therefore, Lincs Rural 
will continue to do what we 
do best, which is to provide 
much needed genuinely 
affordable rural homes.’
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How to stop condensation in your home

Why are the workmen  
always on their phones?

Condensation is the most common form of damp that can appear in your home. It can cause wallpaper 
to peel away, damp patches to appear on walls and a build-up of moisture causing streaming windows. 
It occurs when warm moist air meets a cold surface. It is becoming an increasing issue in modern 
houses with improved insulation which traps moisture inside the home. 

An average family can 
produce up to 17 litres  
of water vapour a day.
The major difference between condensation and 
other forms of damp is that you have the ability  
to reduce or solve the problem.

Nowadays everyone seems to be just looking at their phones, but please be aware that we now 
use a phone app to send and receive job details between the maintenance team and the office.

HOW TO REDUCE MOISTURE:

• Dry washing outside;

•  Use extractor fans when cooking  
and bathing;

•  Ensure tumble dryers are vented to  
the outside;

•  Keep lids on the saucepans while 
cooking; and

•  Open windows and doors as much  
as possible

Condensation is most likely to be a 
problem in homes which are under 
heated. Try to keep temperatures in 
all rooms above 15°C.

So, if the guys pull up 
outside your property 
and start looking at their 
phones, they are actually 
looking on their job sheets 
and are busy working!
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Welcome to EVIE 
The Electric Vehicle
In July 2018 we took delivery of our new electronic vehicle, a Hyundai Ioniq. Lincs Rural previously 
had a Honda Hybrid but after racking up 105,000 business miles and a faulty control unit the 
decision was made to purchase a new staff pool car. 

It was decided an electronic vehicle would be the 
best decision for Lincs Rural as we strive to be as 
environmentally friendly as possible. The advantages 
of an electronic vehicle are:

• No Diesel/Petrol fuel required;

• Government grants available;

• Almost no emissions;

• Safe to drive;

• Low Maintenance;

• Reduced noise pollution; and

•  Average cost per mile of 2.85p compared  
to 28p per mile for the Honda Hybrid, saving  
money and the environment.

We now have a charging 
point at Markime House  
in Spilsby and are looking  
at installing some further 
points at some of our sites.
Evie will be used by staff from the office  
when out visiting sites and our Tenants. 

So, if you see Evie the electronic vehicle  
on the road, be sure to give us a wave!
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1    In the song `The Twelve Days of 
Christmas`, what did my true love  
give to me on the 12th day? 
 

2    In `The Twelve Days of Christmas`,  
what does the partridge in the pear  
tree represent - God, Jesus, Love? 
 

3    In `The Twelve Days of Christmas`,  
what were there two of? 
 

4    What type of bird features on the 
seventh day of Christmas in the song 
`The Twelve Days of Christmas`? 
 

5    According to the song `The Twelve Days 
of Christmas`, how many gifts in total 
did my true love give to me? 
 

6    In `The Twelve Days of Christmas`,  
what were there eight of? 
 

7    In `The Twelve Days of Christmas`, 
which gifts represent the six days  
of creation? 
 

8    In the song, The Twelve Days  
of Christmas, what are the 10  
Lords-a-Leaping said to symbolise? 
 

9    In the song `The Twelve Days of 
Christmas`, what did my true love  
send to me on the 9th day? 
 

10    In `The Twelve Days of Christmas`,  
what do the French Hens represent? 
 

The answers can all be found on our website under the Residents Notice Board section.

CHRISTMAS QUIZ 
12 DAYS OF CHRISTMAS
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If you are a Lincs Rural tenant and have an emergency repair 
when the office is closed, please contact our out of hours 
repairs service on 07483 916770.

Markime House • Pooles Lane • SPILSBY • Lincolnshire • PE23 5EY
customerservices@lrha.co.uk • 01790 754219 • www.lrha.co.uk

The Staff and Board of 
Management of Lincs Rural 
would like to wish everyone...

Customer Service  
Contact Details
Our staff are available  
Monday to Friday from 8.30am to 5.00pm

Telephone 01790 754219

customerservices@lrha.co.uk

www.lrha.co.uk

A 

Merry  
Christmas

and a 
Happy  

New Year

Christmas  
Opening Hours

Friday December 21st   8.30am  
to 4.00pm

Monday December 24th  Closed

Bank Holiday Tuesday   Closed 
December 25th

Bank Holiday Wednesday  Closed 
December 26th

Thursday December 27th Closed

Friday December 28th  Closed

Monday December 31st Closed

Bank Holiday Tuesday   Closed 
January 1st


