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The Lincs Rural Board was recently delighted 

to be able to congratulate the Association on 

achieving the Investors in People Gold Award 

in March. Investors in People is the standard 

for the way organisations manage and develop 

their people. The achievement of the IIP Gold 

Award shows that Lincs Rural has what it takes 

to lead, support and manage its staff in order 

to achieve the Association’s mission.

The Board continues to monitor 

developments in government housing policy 

that might have some bearing on Lincs 

Rural, including the government’s attempts 

to implement its manifesto commitment 

to extend the Right to Buy to housing 

association tenants. I have to report that there 

is still no clear outcome to these efforts in 

sight, because the government has decided 

to carry out a £200m regional pilot project to 

see how the policy would work in practice. As 

I write, government ministers are hinting that 

the West Midlands is a “strong contender” to 

host the project. The Board will, of course, 

keep a close eye on the project’s progress. 

Finally, I am pleased to inform you that the 

Board recently appointed Lesley Robinson as 

its Deputy Chairman. Before she retired, Lesley 

was a solicitor specialising in Housing. She 

now works, on a voluntary basis, as a Board 

Member for the Lincoln and District Citizens’ 

Advice Bureau and as a Community Panel 

Member for the Youth Justice Service.
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from our Chairman Professor David Head

Good-bye to Cally

Cally had been with us for just 
under a year and in that time 
helped the team transform the use 
of social media. Taking up a position 
as a Recovery Officer (Crisis Services) 
with a local charity, Cally will be gaining 
further experience towards her BA Honours 
studies in Philosophy and Psychology.

Before she left Cally took part in the Lincoln 
10k run, raising money for the Lincolnshire and 
Nottinghamshire Air Ambulance.

Lincs Rural said good-bye and thank you to Cally Challis 
who has recently left the Association. 



Investors in People offer twenty years of 
leading practice in People Management and 
assess organisations against a framework 
and standards, which helps every team be the 
best they can.

Whilst Silver was a wonderful achievement, 
the whole team aspired towards the ultimate 

accolade of Gold and over the last three 
years the team focus has been on continually 
improving performance. Out of all the many 
organisations that Investors in People assess, 
only 10% ever achieve Gold, which makes it 
even more prestigious.

Finally, in March 2017 the Investors in People 
assessor spent two days at Markime House. 
This involved a three hour presentation by the 
Leadership Team, interviews with all the staff 
and with some Board members. 

After three years of hard work the Lincs Rural 
team are pleased to announce that they 
successfully achieved GOLD at the March 
assessment and are now the proud owners of 
a stunning Gold Award.

In a letter of congratulations from Paul 

Devoy, the Head of Investors in People, he 

summarised Lincs Rural’s success.

‘Gaining Investors in People makes a statement 

about the kind of organisation you are, the way 

you operate and the values you drive forward. 

You know what it takes to lead, support and 

manage people well for sustainable results 

because ultimately you understand that it’s 

people that make the difference.’

This is very much in tune with the Association’s 

Mission, which is ‘To Provide Homes for Rural 
People in Need.’
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Lincs Rural Achieve Gold

In 2014 Lincs Rural were awarded Silver by Investors in People for their 
management of the staff. 
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Telecare Service

What is Telecare?

Telecare is a service that helps you to remain 
independent and feel safer in your home. 
The monitoring service will contact a family 
member, a carer, or the emergency services if 
you sound the alarm to say you need help.

Telecare can be used to support older people, 
those with long term conditions, disabilities or 
mental health worries. Telecare can tell when 
there is an emergency in your home and when 
you need assistance. It uses a range of sensors 
to alert the local monitoring centre 24 hours a 
day. Some sensors are designed to wear and 
some are designed to be placed in the home.

How it Works

Step 1 
The Telecare base unit is linked to a 
monitoring centre through your telephone 
line. It is activated by either pressing the 
pendant or via one of the Telecare sensors.

Step 2 
The alert is picked up by an operator at the 
local monitoring centre, where they can 
see all the information they need about 
your situation.

Step 3 
The Telecare base unit has a microphone 
and built-in speaker so the operator can 
easily communicate with you.

Step 4 
The operator will arrange assistance and 
organise help if required. They will do this 
by calling your named emergency contacts 
or the emergency services.

 

The Benefits of Telecare

The benefits of Telecare are:
• reassurance and peace of mind for you and 

your carer
• a greater feeling of security
• reduced feeling of isolation
• more independence and freedom
• rapid response in the event of an emergency
• being able to leave hospital as soon as you 

are well
• being able to live in your own home for longer

Who can get Telecare

Telecare is a service for people aged 18 and 
over who live in Lincolnshire and have a 
physical disability, mental disability, learning 
disability, a long term illness, or physical 
frailty due to age.

If you meet the criteria to have Telecare, 
the equipment will be loaned to you free of 
charge. There is a monitoring charge of 36p 
per week and, if you do not have a named 
‘responder’ (carer or family member etc.), the 
Wellbeing Response Service will be used at a 
cost of £1.50 per week.

To Arrange Telecare Services

If  you meet the eligibility criteria for Adult 
Care services, talk to your health or social 
care practitioner or ring the customer service 
centre on 01522 782155.

If you don’t meet the eligibility criteria or you 
don’t want to receive Adult Care services, 
the Wellbeing Service will be able to help 
you purchase or rent equipment. Telephone 
01522 782140 or go to the Wellbeing Service 
website for more information.
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2016 Calendar Competition Winners

For those of you that took part in the 2016 
calendar competition we can reveal that 
the answers to the final clues are:

October - Grimoldby

November - Cowbit

December - Clenchwarton

Congratulations to Karen Gorman and Rob 
Day from Ryhall for winning the October 
and December prize and to Fred Drury 
from Redbourn for successfully guessing 
the November clue.

Thank you for all the wonderful calendar pictures you have 
coloured in and sent to the office. It has certainly brightened up 
the office wall!

So far we have selected four winners from all the entries and 
your prizes have all been sent out.

2017 Calendar Colouring Competition
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An ancient visage really stern
By all means you can now discern.
Find greenstone Edith hereabouts
Hurrah!  Three cheers and other shouts.

WHERE AM I?

SQUADDY
(MUDDY)

‘THE YARD’S REET SQUADDY 

THIS MORNING.’ 

Grit your teeth and take a chance,
Cross the border and then advance,
You’ll be spot on if you are right,
This answer should now be in your sight. 

WHERE AM I?

A piece of  moo,
Is here for you,
A cross not far
2 miles by car.

WHERE AM I?

Karen Gorman

Fred Drury

January

WINNERS

February AprilMarch

October November December

Please keep your entries coming in, we all look forward to seeing them and you have a 
chance to win £25.

Mrs Biddles from Grantham Mrs McIntyre from Cranwell Maisie (age 6) from BickerMiss Arnold from Goxhill
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1 Internet Access
The new Universal Credit system is online only. It is important you 
have internet access in order to manage your claim.

2 Bank Account
Make sure you have the right bank account.   
Go online to www.moneyadviceservice.org.uk to find out more!

3 When will you be affected?
Go to our website to see when Universal Credit is expected  
to be rolled out in your area.

www.lrha.co.uk

4 Arrears
A legal requirement of the Tenancy Agreement is that your rent 
must be 4 weeks in advance.  It may take up to 8 weeks before 
you get your first payment, it is important to start making additional 
payments now to avoid falling into arrears.

5 Budget
You will receive your Universal Credit payment monthly. It will be 
helpful to draw up a monthly budget and remember your priority 
outgoings.

6 Payment options
Decide how to pay your rent. The most convenient option is to set 
up a Direct Debit.

If you have any difficulties or worries please contact the office 
staff who are happy to help!

Universal Credit Checklist

With the introduction of Universal Credit fast approaching, we have 
created a checklist of actions you can use to help you prepare.
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In our winter edition of Tenant Matters we asked 
for any of our tenants to let us know if they 
would be interested in joining our Board of 
Management. We are pleased to announce that 
Jean Barnett has since been recruited to the 
Board as a Tenant Member.

Jean lives at Swaton, near Sleaford and has 
been a tenant since June 2015. She has been 
very active supporting Lincs Rural, joining 
the Audit Committee in February 2016 and 
supporting her fellow tenants by taking on the 
role as a Tenant Representative.

Jean is a retired civil servant and is experienced 
in welfare rights and tribunal representation. 
She tells us that she is ‘passionate about 
equality and social justice.’

With that wealth of experience Jean will be an 
asset to the Board and will be keen to share the 
tenants’ views.

Welcome to our new Tenant Board Member

Join us for Coffee and Cake
We held our first COFFEE MORNING  
at The New Life Centre in Spilsby on  
2 February 2017. 

Tenants, Board Members and friends joined 
us for a chat and to sample a delicious 
selection of very large cakes!

We will be visiting other areas of the Lincs 
Rural community bringing along more coffee 
and cakes – with the next one being held at 

Pinchbeck Community Hub & Library 
on 20 July 2017 at 10.00 am. 

We look forward to seeing you there.



• Making sure that all vulnerable and elderly 
tenants are safe and sound during the cold 
weather periods

• Liaising with new tenants to ensure that they 
are made to feel welcome and be a point of 
contact if any problems arise

• Reviewing and giving feedback on 
communications produced by the 
Association, such as Tenant Matters, the 
Calendar and the Website

• Working with tenants and colleagues to 
promote, coordinate and develop tenant 
participation.

We are pleased to announce that we now have 
28 Tenant Representatives in place across 
our community and welcome them to their 
new roles. If you wish to talk to your Tenant 
Representative please contact Katie, the 
Housing Officer, who will be able to provide 
you with their contact details.
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Welcome to the Lincs Rural Tenant Representatives

Whaplode
Sally Weston

Sally is the tenant representative for 
Whaplode; Sally has lived on Millers Rest  
for nearly two years.

Cowbit
Pat Irvine 

Pat has lived at Cowbit for over 14 years; 
she was previously a member of the 
Association’s  Focus Group.

Great Hale
Danielle Thorpe

Danielle has lived in Great Hale for 6 years.

Holbeach St Marks
Zena Osborn

Zena has lived in Holbeach St Marks for over 
two years; she keeps a watchful eye on her 
neighbours.

Long Sutton 
Trevor Minns

Trevor has lived at Unity Gardens for over 
three years.

Alford & Willoughby
Mike Veasey

Mike is one of our long standing tenants. 
He has lived in Willoughby for over eighteen 
years; he is also the Tenant Representative 
for Alford and a member of the Association’s 
Audit Committee.

Bicker
Sharon Bozier

Sharon has lived on the development for 
over 16 years.

Chapel St Leonards
Susan Vincent

Susan is the Tenant Representative for 
Chapel St Leonards.

Theddlethorpe
Donna Persuad

Donna has been with the Association for over 
13 years.

Barrow upon Humber
Stanley Ledge

Stanley has lived at Lords Lane for over 
two years.

In the June 2016 edition of Tenant Matters we asked for tenants to volunteer to 
join our group of Tenant Representatives. The role involves being part of the 
Lincs Rural community by... 



Halton Holegate
Emma Middleton

Emma moved to Halton Holegate in 2015.

Mareham Le Fen
John Noon

John moved to Mareham Le Fen in 
November 2014. 

New Bolingbroke
Sam Briers

Sam moved to Kings Close in 2015

New York
Jacqueline Ruff

Jacqueline moved to New York in 1997.

Spilsby
Margaret Spring

Margaret is another of our long standing 
tenants; she has been with the Association 
for 23 years.

Swaton
Jean Barnett

Jean has been with the Association for 
over two years and has recently become a 
Board member.

Pinchbeck
Andrew Hill

Andrew moved to the new development 
which was built in March 2015.

Winterton
Wendy Cooper

Wendy purchased a Shared Ownership 
property in October 2016.

Goxhill
Holly Harris

Holly moved to Goxhill over two years ago.

Exton
Paul Duell

Paul has lived in Exton since 2006.

Ryhall
Tracy Dunthorne

Tracey has lived in Ryhall for over 23 years 
and is another long standing tenant.

Gedney
Claire Spaett

Claire is one of our newest tenants.

Sutton Bridge
Angela Allen

Angela has been a tenant with Lincs Rural for 
15 years.

Caythorpe
Jayne Sharpe

Jayne has lived Caythorpe for over 25 years 
and there is nothing that Jayne does not 
know about the area.

Long Bennington
John Dodwell

John has lived in Long Bennington for over 
2 years.

Grimoldby
Vicki Cooper

Vicki is the newest resident at Varsity Rise. 

Potterhanworth
Lucy Stafford

Lucy has lived in Potterhanworth for over 3 years.

Bishop Norton
Rosalind Townsend

Rosalind has lived in Bishop Norton for over 
eight years.  Rosalind is also a member of 
the Bishop Norton Parish Council.
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There are still some vacancies on our developments, including Redbourne and Corringham, 
so if you are interested in taking on the role please contact Katie Taylor, Housing Officer.



Walking your way to Health
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There’s no doubt that keeping active is good for our health. But that doesn’t necessarily mean 
that you have to start spending every day at the gym. You might be surprised by the number 
of health benefits that are associated with getting out for a brisk walk.

1   Walking helps with weight loss

Taking regular exercise is especially 
important as we get older and our 
metabolism slows down, making us more 
likely to put on weight.

The only way to lose weight is to use up 
more energy that we take in, and a daily walk 
can help to burn off some of those calories.

2  Brisk walking helps to keep the   
 heart strong

Brisk walking can help to keep your heart 
strong by increasing your heart rate. It can 
also reduce your risk of heart disease and 
high blood pressure in the long-term.

3  Physical exercise reduces your   
 risk of developing cancer

According to Cancer Research UK, cancer 
causes more than 1 in 4 of all deaths in the 
UK. Physical activity can reduce your risk of 
developing some cancers, including breast, 
bowel and womb cancer.

4  Walking also reduces your risk of  
 developing type-2 diabetes

Most cases of diabetes are Type 2, which is 
more likely to affect adults and those who are 
overweight or obese.

However, you can reduce your risk of 
developing Type 2 diabetes with regular 
exercise and a healthy diet.

5  Walking can help strengthen   
 your bones

Walking can help to strengthen bones, 
helping to prevent the onset of osteoporosis, 
which makes bones brittle and more likely to 
break.

According to the National Osteoporosis 
Society, 1 in 2 women and 1 in 5 men over 
the age of 50 will break a bone largely due to 
osteoporosis during their lifetime. 

6  Walking will improve your mood   
 and mental wellbeing

Regular exercise will improve your mood 
and increase feelings of wellbeing - and it 
can even help to relieve depression. Being 
outside in the fresh air has been linked to 
better mental wellbeing and reduce stress.

Walking can also be an excellent social 
activity when done in a group or with friends, 
so start today!
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The cost of electricity, oil and gas fell in 
2015/16 and consumers are encouraged to 
switch suppliers to find the best value tariffs 
– if you need advice on this please contact 
Katie, our Housing Officer.

The installation of Solar Thermal (heats 
the hot water in the tank only) and Solar 
Photovoltaic systems (produces electricity) 
were completed in some properties by Lincs 
Rural to also help reduce household costs.

Solar Thermal 
works using three 
sensors which read 
the temperature of 
the panel on the roof 
(Panel), the water 
temperature at the 
top of your hot water 
cylinder (Tank), and 
the water temperature 
at the bottom of the cylinder (Base).   

When the temperature of the Panel reaches 
a pre-set value above the base temperature 
- usually 6 degrees - it starts a pump running 
which transfers the heat in the panel to the 
base of the cylinder. 

Solar Thermal will work best if the 
temperature at the base is low at the 
beginning of the day giving it all day to heat 
the water for you to use in the evening / next 
morning. Check the temperature of your tank 
on the display at the end of the day and if 
needed use the boost / top emersion heater 
to top up the heat. If you are using economy 

7, or any overnight type emersion heater, and 
start the day with a full tank of hot water, your 
solar system will not work – it requires you to 
manage its use to get the maximum benefit.

Solar Photovoltaic (PV) generates power in 
Direct Current (DC), which is then turned into 
Alternating Current (AC) by an inverter and 
this is the electricity we use in our homes.  

When the inverter is working at its hardest in 
the summer it gives off a lot of heat which is 
why the system is located in the loft space.  
The system will generate from sun rise to 
sun set with the peak time being the middle 
of the day. It will produce very little in the 
winter months and produce more during the 
summer months.

There is no storage of power possible at 
this time, so if the electricity generated is 
not used, it is then exported to the National 
Grid. The basic rule of thumb is to try and 
stagger power hungry jobs such as washing, 
hoovering, ironing and baking around your 
peak electricity production (midday). Those 
with larger 4 kW and above systems may be 
able to run their emersion heater (3kw) for a 
couple of hours at peak power (midday).

Our Repairs Officer Steve Dorris can provide 
you with the details of the size of your PV 
system and the amount of electricity it 
produces over the year. This will help you 
understand the potential benefits available to 
you – please contact Steve if you would like 
to know more.

Helping to reduce your energy bills!



2 Bedroom Semi-Detached House

The property consists of a hall, a lounge that 
opens onto the patio and rear gardens, a 
fitted kitchen diner with full height windows 
and a downstairs W.C. Upstairs is the landing, 
a bathroom with separate shower over the 
bath, a master bedroom with a vaulted ceiling 
and a second double bedroom.

Currently this property is a 50% shared 
ownership which provides the opportunity to 
take the first step on to the property ladder by 
purchasing a share of a property by mortgage 
or savings. Rent for the remaining share is then 
payable to Lincs Rural on a monthly basis.

2 Bedroom Semi-Detached House

This is an extremely well presented two double 
bedroom modern semi-detached house with 
superior specifications, two allocated parking 
spaces and far reaching countryside views. 
The property consists of an entrance hall 
with a ceramic tiled floor, a downstairs W.C, 
a lounge with oak flooring and a modern 
fitted kitchen diner with a utility cupboard. 
Upstairs there is the landing, a bathroom with 
a separate shower over the bath, a master 
bedroom and a second double bedroom. 

This is currently a 65% shared ownership.

5 Franklin Gardens, Spilsby, 
Lincolnshire, PE23 5LW

Price 
£55,000

Price 
£73,500

9 Silver Street, Theddlethorpe, Near 
Mablethorpe, Lincolnshire, LN12 1PA
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Shared Ownership Properties Now Available

SOLD



2 Bedroom Semi-Detached House

The property is well presented and 
maintained throughout and offers two 
bedrooms, kitchen diner, lounge, downstairs 
WC, family bathroom and parking for 
two vehicles. Internal viewing is highly 
recommended.

This 50% Shared Ownership property 
is located in the popular village of 
Theddlethorpe just a short distance away 
from the local primary school and within easy 
access to both towns of Mablethorpe & Louth. 

Price 
£57,500

10 Silver Street, Theddlethorpe, Near 
Mablethorpe, Lincolnshire, LN12 1PA

3 Bedroom Semi-Detached House

This three bedroom semi-detached property 
is situated in a quiet cul-de-sac and is 
available as a 50% Shared Ownership. Having 
a large open plan living area to include the 
lounge and kitchen, the property also benefits 
from a ground floor bedroom / additional 
reception room and a downstairs wet room, 
as well two double bedrooms and a family 
bathroom upstairs. Externally there is a 
driveway providing off road parking for two 
cars and a fully enclosed rear garden offering 
views over neighbouring fields. 

2 Bedroom Semi-Detached House

This modern two bedroom semi-detached 
house is available at 50% Shared Ownership. 
With an enclosed rear garden and electric 
storage heaters, the internal accommodation 
comprises of an entrance hall, lounge, 
kitchen, utility room, W.C, two bedrooms and 
a bathroom.
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12, Bishop Way, Bicker, Boston, 
Lincolnshire, PE20 3BU

Price 
£60,000

Price 
£60,000

2 Bishop Way, Bicker, Boston, 
Lincolnshire

For further details on any of the properties contact Katie Taylor, Housing Officer.
Contact Name Katie Taylor   Phone 01790 754219   Email katie@lrha.co.uk
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Local Community Project Winners 2016

The vision of Lincs Rural is ‘Helping Sustain 
Rural Communities’ and we are therefore 
committed to supporting and working with 
our local communities. With this in mind, and 
to celebrate our 30th birthday, the Board of 
Management made financial provision in the 
2016/17 budget to be awarded to the most 
successful bids for local community projects.

We received a very diverse range of bids, 
from supporting the launch of a website to 
purchasing new art equipment. The review 
panel enjoyed looking through all the bids and 
a final list of successful applicants was decided. 

So far, Lincs Rural are very pleased to have 
supported the following local communities with 
their exciting and very worthwhile projects.

The New Life Centre - Spilsby
The Centre put in a bid to support the development of their Open Access project. Open Access 
is a social evening for adults within the community with Special Educational Needs and learning 
disabilities. This is very popular with around 30-35 people attending every Tuesday evening. The 
funding will be used to purchase new resources to ensure this excellent project can continue to 
run and to grow.

Community Hub and Library - 
Pinchbeck
The Library Committee at Pinchbeck now 
manage the Pinchbeck Community Hub and 
Library, saving it from closure. The Centre 
is run by volunteers and is used by many 
community groups, using both the library and 
the rooms available for hire. Refurbishment 
of the property is still required, so the funding 
will help with these updates and make it more 
suitable for further community activities.

Community Recreation Park - Swaton
Swaton Parish Council is presently fund raising to support the development of a Recreation Park 
that can be used by all members of their community. There are very few facilities available at the 
moment and they have great ambitions to fence off a safe area that will offer sports facilities as 
well as a sheltered area and picnic tables, bringing all ages together. The funding will go towards 
the development of the park, supporting all members of their community for many years to come.



Lincs Rural Online

For the past year Lincs Rural have been getting much more involved in the 
online community.
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Summer Challenge
As you are relaxing in the sunshine, why not take up 
the Lincs Rural Challenge! Solve the Sudoku Puzzle by 
filling all the empty squares so that the numbers 1 to 9 
appear exactly once in each row, column and 3x3 box

Good luck!

The answers are shown on the back page.

Since last summer we have doubled our 
visibility on social media, with a 34.8% increase 
in Facebook post views and a 51% increase 
in Twitter followers. We’ve been posting 
on Facebook and Twitter and updating our 
website with all sorts of useful advice and 
interesting information, including hints and 
tips for taking care of yourself throughout the 
winter months and how to help keep your 
water bills down. You can even watch the 
film we made of our recent Coffee Morning in 
Spilsby on our Facebook page.

But what else are we using Facebook, Twitter 
and our website for and how can it be helpful 

to you? Well for a start, every time one of 
our properties becomes available to let, we 
post about it straight away to let everyone 
know and to help get the word out. You can 
also let us know on our website if you have 
a repair job that needs doing and fill out an 
application form for our housing waiting list.  
In fact, if you have a query about anything at 
all you can Tweet us or send us a Facebook 
message and we’ll get back to you as soon 
as possible. Of course, we’ll still be available 
in the usual ways, by telephone, by post or 
you can pop in to our office, only now you 
can contact us online as well!



If you are a LRHA tenant and have an emergency repair 
when the office is closed, please contact our out of hours 
repairs service on 07483 916770.

Customer Service Contact Details

Our staff are available Monday to Friday 
from 8.30am to 5.00pm

  Telephone 01790 754219

  customerservices@lrha.co.uk

  www.lrha.co.uk

Rural Gold Star Service

Congratulations to the latest prize draw winners from the Rural 
Gold Star Service. This time we had 249 entries and the lucky 
four winners have all received a cheque for £250.

Mr and Mrs Ashberry 
Bicker

Mrs Bushell 
Barrow upon Humber

Mr and Mrs Karlsen 
Long Sutton

Mrs Smalley 
Eastville

If you need any further information about 
any of the articles in Tenant Matters, 
please contact us using the details below.

Markime House • Pooles Lane • SPILSBY • Lincolnshire • PE23 5EY
customerservices@lrha.co.uk • 01790 754219 • www.lrha.co.uk

Answers


