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In my previous message, I wrote that there was 
considerable uncertainty over key aspects of 
government housing policy, because of the 
slow progress being made by the Housing and 
Planning Bill. This is now an Act of Parliament. 
However, it has not produced the clarity 
that Lincs Rural had hoped for, because the 
government shake-up that took place after 
the EU referendum has produced a re-think 
about a range of policies, and there are signs 
that this may well include housing in a way 
that could affect Lincs Rural and its tenants. Of 
course, it would be rash to speculate on what 
the changes in housing policy might be, and so 
far we only have vague hints to go on, some of 
them encouraging. But it seems clear from the 

latest meeting of the Rural Housing Alliance, 
on which I represent Lincs Rural, that there are 
likely to be some important announcements 
on housing by the government in the wake of 
the Chancellor of the Exchequer’s anticipated 
Autumn Statement.

The situation I describe has not changed 
much from the one I outlined in my report to 
the Association’s successful Annual General 
Meeting in September, at which I assured 
everyone present that, regardless of the 
uncertainty over housing policy, the Board 
of Lincs Rural remains committed to the 
Association’s founding principles. Whatever 
the news from the government in the coming 
months, this commitment remains firm.

We asked every single tenant for their opinion on the 
services provided by the Association and they did 
not let us down! A record response rate of 70% was 
achieved from a wide range of Lincs Rural tenants 
across Lincolnshire.

The staff are proud to work for the Association and 
hope that our tenants know that they are the focus of 
our work every day.

We would like more tenants to get involved – 
tenants could join the Board of Management 
and give your opinions on proposed policy 
changes or join the staff to assist in gathering 
the feedback from other tenants. (There 
is currently a vacancy for a Tenant Board 
member, advertised later in the newsletter.)

There is a wide range of opportunities available 
to suit your individual skills, experience and 
knowledge – please let us know via:

Email 
customerservices@lrha.co.uk

Telephone  
01790 754219

Facebook / Twitter  
via our website or searching ‘Lincs Rural’

Online  
complete the contact form at www.lrha.co.uk

Tenants Satisfaction Survey 2016
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Customer Service Contact Details

Celebration Time     
from our Chairman Professor David Head

Our staff are available Monday to Friday 
from 8.30am to 5.00pm

  Telephone 01790 754219

  customerservices@lrha.co.uk

  www.lrha.co.uk

The results were:

70% response rate

Overall Satisfaction

Customer service over the telephone

The opportunity for tenants to get involved

Shared owners overall satisfaction

91%
UP  
4%

UP  
7%

UP  
19%

A NEW 

RECORD

Come on tenants   
Get in touch, get online, contribute, take  
action – be a part of your housing association!

Friday December 23rd 8.30am - 12.30pm

Bank Holiday Monday December 26th Closed

Bank Holiday Tuesday December 27th Closed

Wednesday December 28th Closed

Thursday December 29th Closed

Friday December 30th Closed

Bank Holiday Monday January 2nd Closed

If you are a LRHA tenant and have an emergency repair when the office is 
closed, please contact our out of hours repairs service on 07483 916770.



Rural Gold Star Service - Summer Winners
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Your Property Maintenance Team

4

The new look Property Maintenance Team 
(PMS), who provide your repairs service, now 
includes Steve Dorris. Steve has extensive 
joinery experience and knowledge, and he 
carries out property refurbishment in his 
spare time for fun!

Georgie Seidel and Steve are responsible 
for the planning and delivery of the repairs 
service to our 423 properties across nine 
different local authorities. David Long and 
Bob Hunt are responsible for completing 
a wide range of repairs from kitchen and 
bathroom installations to blocked drains, 
which makes for an interesting and varied 
working week.

The PMS Team is committed to providing 
a high quality service to all tenants and we 
gather your views and experiences on a 
monthly basis via the Quality Satisfaction 
Survey – if you would prefer to receive this 
via email just ask. Please don’t hesitate to 
contact any PMS team member if you are 

happy or unhappy with the repair completed. 
All feedback is welcome and useful to help 
improve the service.

Mike Veasey – a resident of Willoughby – is 
helping to gather this feedback. He is a tenant 
who is independently monitoring satisfaction 
not just with the PMS Team performance but 
also our approved sub-contractors. He has 
been instrumental in the increased use of IT 
to gather tenant opinion including the use of 
e-mail to deliver our surveys. 

Mike may be in touch with you soon!

New team

Four of our tenants have been the lucky 
winners of £250.00 each by taking part in the 
Rural Gold Star Service. By enrolling in the 
service and meeting the criteria, they were 
entered into the summer prize draw. If you 
would like a chance to be in our next prize 
draw, follow these easy steps.

1 Complete an application form which is 
available from the office or via  
www.lrha.co.uk

2 Remain a tenant for at least six months

3 Maintain a clear rent account for the 
last three months, or have a repayment 
agreement in place and have kept to the 
agreement for three months

4 Keep to all aspects of the tenancy 
agreement 

5 Be a good neighbour

Cheque collected for Mrs 

S Bozier of St Swithans, 

Bicker, by her mum Anne

Mr & Mrs Hoeft also from Spilsby

Mrs Wellard from Flint Gate, Sutton Bridge

Mr Bruce from Spilsby



65

The meeting was held at The Petwood Hotel 

on 15th September and was well attended. 

In addition to the Shareholders and Board 

members, all the staff were in attendance 

for the first time and a number of tenant 

representatives also took part. 

Progress reports were presented by the 

Chairman, Chief Executive, Audit Committee 

Acting Chairman, Head of Finance and the 

Operations Manager. Guest speakers this 

year were Chris Williams from RSM Risk 

Assurance LLP our Internal Auditors and 

Stephanie Smith from Beever and Struthers, 

our External Auditors. They gave an excellent 

overview of the roles of auditors and how 

Lincs Rural were performing.

After the formalities of the meeting, everyone 

was invited to Afternoon Tea, which provided an 

excellent opportunity for everyone to discuss 

issues in a relaxed and informal environment.

We have been fortunate for a long time to 

have a very strong Board contributing to the 

many successes achieved over the years, and 

Tenant Board Members have played a very 

important role. Tenant scrutiny and a ‘tenant’s 
voice’ are essential in decision making, 

particularly relating to the quality of services. 

The Board has a vacancy for a new Tenant 

Member. Qualifications or experience (except 
being a tenant) are not required, as support 

and guidance will be provided. The only 

requirement is to have a Thursday morning 

available, approximately once a month, 

to meet at Markime House in Spilsby. The 

position is voluntary, however, travel and 

other expenses are paid.

The Board is a very friendly team of people 

with the Association as their common interest. 

Members work for and support each other to 

provide excellent governance, and to ensure 

continued high standards for current and 

future tenants. 

If you are a tenant, you could be involved 

with the Board’s work and be able to help 

and influence Lincs Rural’s future. For further 

details contact Markime House. Please apply 

or express an interest by 18 January 2017. 

Annual General Meeting 2016

Lincs Rural Tenant Board Member Vacancy 

As a Lincs Rural tenant you are eligible to join the Board 
of Management.

The Annual General Meeting (AGM) is an opportunity for the 
Shareholders to meet the Lincs Rural Board of Management and 
to hear at first-hand what has taken place over the previous year. 

JOIN  
US



Katie, our Housing Officer, spends a lot of time visiting and chatting with our 
tenants, and learns a great deal about their key issues. One of the ‘hot’ topics at 
the moment for the tenants, staff and the Board is the Government’s new initiative 
of Voluntary Right to Buy (VRtB). 

Whilst the views of the Board have been shared with all tenants through a written 
statement (this is regularly updated and is available on the website), we thought 
you might like to share some of the tenants’ views on this subject.
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Tenants’ Views – Voluntary Right to Buy
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Barbara was concerned that she had heard that so many 

people had taken mortgages out to purchase their housing 

or council property, their circumstances had changed and 

they could no longer afford the mortgage payments.

Also the rent is the revenue that our Housing Association needs 

to help to maintain our properties, how can we carry on as a 

Housing Association if the tenants buy their homes.

“I am dead against the proposed right to buy”

Barbara from Burgh le Marsh

“LRHA should not be put in a position by any government to offer their properties as right to buy. There is a huge need today for housing associations like LRHA to offer housing to people who through no fault of their own cannot afford to buy a home or are considered by the councils as not desperate enough to need a home no matter how homeless they are. 
The council have sold off too many houses in the past, now they say there is not enough to go round!

If people in LRHA homes can afford to buy, 

then they should give up these homes and move into the private sector, and leave LRHA homes for the ones that really need them. It is lovely to be a LRHA tenant, you feel part of a family where people on the end of the phone care about your circumstances and go that extra mile to help whenever they can in whatever you need. There has not been a day gone by that we don’t consider how lucky we are to have found Lincolnshire Rural and have a lovely bungalow each to live in.Thank you Katie and the team we are eternally grateful to you all.

Brenda and Sally from Whaplode

“I am totally against the voluntary right to buy, what happens when a elderly person is desperate to downsize, how can they afford to go in to private rented accommodation they may not be able to pay the deposit that is required. They will also have no secure tenancies, some private landlords only want to rent for a short period and then put the properties up for sale, and 

once again they would need to find another home and another deposit.There are not enough affordable homes now for people in housing need and the waiting lists are growing, if all of the homes are sold off where will the elderly and the younger generation be able to live.  I think that the voluntary right to buy scheme is a very bad idea and I am against it.”

Jacqueline from Holbeach St Marks

“I am against the voluntary right to buy because if the properties 

are sold off through the scheme, then there will not be enough 

affordable housing in the future for our younger generation. There is 

a need for affordable housing.

Living in a small rural estate there is more community spirit, where 

people lean on each other when times are tough; neighbours who 

are there for us when we need support and encouragement. 

I have found that being in affordable housing nearly everyone has 

the same views; I find that the properties that are owned, the owners 

seem to be a bit snobby and look down on affordable housing.”

Anthony from Theddlethorpe  

If you have any views you would like to share on VRtB or any other 
subject please contact Katie 01790 754219 or katie@lrha.co.uk



With Housing Benefit payments slowly being 
phased out for the introduction of Universal 
Credits, it is important that tenants start to 
prepare for the changes ahead.

At the moment, the majority of tenants 
claiming Housing Benefit have their 
payments sent directly to the Association. 
However, the monthly Universal Credit 
payment will be sent directly to the tenant 
and it will be their responsibly to pay the rent 
in full, and on time to the Association.

In addition to this, tenants will also be 
required to pay their rent in advance as 
stated in their tenancy agreement. In 
preparation for the transition, we strongly 
advise that all tenants start making additional 

payments in order for their rent account to 
be in advance when transferred to Universal 
Credit. It is also important to make additional 
payments as any delays in Universal Credit 
payments will not change the requirement 
that rent needs to be paid in full and on time.

It is not just current tenants in receipt of 
Housing Benefit that will be affected by 
Universal Credit, more information can be 
found on our website, www.lrha.co.uk or by 
contacting the office.

Rent is a top priority and we strongly advise 
that you consider a payment plan which is 
affordable for you. Please contact the office 
to discuss your payments with the Finance 
Officer, Marji Seidel.

The cold weather can impact your health, 
particularly if you are over the age of 65, if you 
cannot always afford to heat your home or if 
you have a disability or a long term condition. 
Remember, if you do have a long term medical 
condition the cold weather may make you more 
susceptible to cold and flu.

You can contact your GP to check if you qualify 
for a free flu jab, and if you are aged 40-74 and do 
not have a long term condition, you can also ask 
your GP for a free NHS Health Check. Additionally 
do try to keep stocked up with any medications 

you require in case snow and ice prevent you from 
going out.

A further Winter Health precaution you can take 
for yourself and your family is to make sure you 
continue to keep a healthy and balanced diet 
throughout the winter months. It can be just too 
tempting to pop a little something in the microwave 
rather than prepare a meal in a cold kitchen, but 
the healthier you live, the less likely you are to 
succumb to cold and flu. Drink plenty of fluids and 
make sure you get your 5 a day!

Staying indoors while the winter winds blow outside is all very well and good, but make sure you are 
getting up and moving around as much as you are able. Cleaning, tidying and pottering around the 
house all count as exercise and this helps keep you heart and lungs healthy and improves circulation, 
which keeps you warm!  Exercise can also help to improve your emotional health and lower your risk of 
depression which is increased during winter months when the daylight hours are shorter.

Further to keeping ourselves in good shape a lot of us need a helping hand covering the cost of heating 
our homes throughout the winter.  If you find you need assistance you may be eligible for one of the 
following schemes:

The Winter Fuel Payment is between £100 and £300 tax-free to help to pay your energy bills. You will 
only be eligible for this is you were born on or before 5 May 1953. Usually payments are made between 
November and December and almost always before Christmas.

For full eligibility details and to apply go to www.gov.uk/winter-fuel-payment

We hope this helps fend off the cold and don’t forget we are here to help!

If you would like any further advice just give us a call on 01790 754219 or find us on Facebook under 
Lincs Rural Housing Association or on Twitter @LincsRural

The Warm Home Discount Scheme (WHD) is primarily funded by energy suppliers to help those in need.  
You may qualify for the discount if you meet the following criteria:

A On 10 July 2016 your electricity supplier was part of the scheme;

B Your name, or your partner’s name, was on the bill; and

C If you were getting the Guarantee Credit element of pension credit (even if you get Savings Credit as well).

For further information consult the Residents Notice Board on our website www.lrha.co.uk or for full 
eligibility details go to www.gov.uk/the-warm-home-discount-scheme/eligibility

10

Winter Wellbeing Warmers 

9

None of us have a crystal ball

so understanding and preparing for 
Universal Credit is important for everyone

The need for support with housing costs can occur for many unforeseeable 
reasons. It could be due to health issues, a job loss, relationship 
problems, the loss of a loved one, and many other life changes that 
could happen at any time, to any of us in the future. We all hope that 
nothing will change but a little planning is a wise thing.

As the long winter months begin it is important you know how to keep healthy and 
that you know where to seek financial help and advice should you need it. The Lincs 
Rural team have put together some helpful tips and information to help this winter.

Think about your Winter Health

Keep Active!  

Winter Fuel Payment

Warm Home Discount Scheme  
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The new ‘Local Offer’ to all our tenants

11

A Local Offer is an agreement between the tenants and the Association on the standards and 
quality of the services that will be provided; tailoring the services to the priorities of the tenants.

This Local Offer has been developed from the results of the Tenant’s Survey completed 
between June and August 2016. The Local Offer will run until April 2017.

Lincolnshire Rural Gold Calendar

Competition 2016 

May  
This month the correct 
location was Chapel St 
Leonards and Mr Hill 
from Pinchbeck was 
the winner.

July 
Bishop Norton was the 
answer to the July clue and 
the winners were Mr & Mrs 
Canner from Redbourne.

Thank you to everyone who has taken part and we hope 
you enjoyed the competition.

August 
This month proved too 
much of a challenge with 
none of the entries giving 
us the right answer, which 
was Corringham.

June 
Mr Biddle from 
Grantham received 
a cheque after 
correctly working 
out that the location 
was Belchford.
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Worship near Hastings on our Southern shore,Or go to the East , there’s one there for sure.Peach stones all red with energy spy
This isn’t hard but you need to try.

WHERE AM I?

DIALECT OF THE MONTH

WHEN BODS

‘AS 2 TAILS’ 
(IN THE SPRINGTIME)
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May Day Bank Holiday

Spring Bank Holiday

SUBMIT YOUR ANSWER (IN ACCORDANCE WITH THE RULES ON THE INSIDE COVER)

BY 5PM ON THE 31ST MAY FOR YOUR CHANCE TO WIN £100 CASHA nasty noise just for a penny.
A Vicar here was just like so many,
Hung, drawn and quartered for committing some treason
Or thats what the books say was mainly the reason.

WHERE AM I?

DIALECT OF THE MONTHRAZZLER
(A HOT DAY)

‘GOOIN TO BE A RAZZLER 

AGIN, INTIT?’
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Father’s Day

SUBMIT YOUR ANSWER (IN ACCORDANCE WITH THE RULES ON THE INSIDE COVER)BY 5PM ON THE 30TH JUNE FOR YOUR CHANCE TO WIN £100 CASH

Lincs Rural 30th Birthday

Is Graham a reverend or even D.D.?
He could be a walker, but he’s Irish you see.
The church of St Peter is listed ‘grade 2’
Twelfth century, says Pevsner, so its probably true.

WHERE AM I?

DIALECT OF THE MONTHCLOAÄSE
(MUGGY)

‘IT’S FAIRISH CLOAÄSE’

WE NEED A BIT OF RAIN
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SUBMIT YOUR ANSWER (IN ACCORDANCE WITH THE RULES ON THE INSIDE COVER)BY 5PM ON THE 29TH JULY FOR YOUR CHANCE TO WIN £100 CASH
A horny start with some Wagner next,
The actor follows . Don’t get him vexed.
Near the Thames there lies another.
But that one should not be a bother

WHERE AM I?

DIALECT OF THE MONTHARRAD (TIRED)

‘OWD HARRY’S GOTTEN ‘IS 

HARVEST IN - HE LOOKS

WELL ARRAD’
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Summer Bank Holiday

SUBMIT YOUR ANSWER (IN ACCORDANCE WITH THE RULES ON THE INSIDE COVER)
BY 5PM ON THE 31ST AUGUST FOR YOUR CHANCE TO WIN £100 CASH

Don’t charge the town if your costs are high.They’ll never pay as you pass by.
Our patron saint, he  once was here
Fighting hard when you ate your fare

WHERE AM I?

DIALECT OF THE MONTHHOTCHIN
(A HEDGEHOG)

‘IT’S GETTING A BIT NIPPY, TH’OLD 

HOTCHIN ‘LL BE SNUGGLIN UP 

FOR THE WINTER.’
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SEPTEMBER

SUBMIT YOUR ANSWER (IN ACCORDANCE WITH THE RULES ON THE INSIDE COVER)
BY 5PM ON THE 30TH SEPTEMBER FOR YOUR CHANCE TO WIN £100 CASH

September 
Mrs Drury won the 
September cheque with her 
answer of Billingborough.

In the June edition of Tenant Matters we announced the first three winners of 
our 2016 calendar competition. Since then we have had four more winners, 
who have all received a cheque for £100 and 30 gold chocolate coins. They 
have all joined in the treasure hunt spirit by showing off their pirate hats and flags!

The network of Tenant Representatives will 
include a representative at each of the larger 
developments (or site) – providing a friendly 
face and support for fellow tenants.

We will complete minor adaptations to our 
properties and offer support to our tenants 
throughout the assessment process to 
secure any major adaptations required. 
We will liaise and cooperate with specialist 
agencies to help a property meet an 
individual’s needs.

We will investigate any reported incident 
of Anti-Social Behaviour (ASB) within five 
working days, liaise with all Local Authorities 
to work together to tackle ASB. Supporting the 
victims and taking appropriate action against 
any perpetrator.

We will keep our tenants updated on the 
changes to welfare benefits updated via our 
website, the Tenant Matters magazine and 
social media such as Facebook.

All communications requiring / requesting a 
call back for a tenant will be returned the same 
day or by 11am the following day.

As an independent provider of social housing 
and a member of the Rural Alliance, we will 
communicate with your local and nationally 
elected representatives to highlight rural issues 
that impact our tenants and their communities.

The development, including its communal 
areas associated with the homes, will be kept 
well maintained and safe for residents. We will 
work in partnership with individual or tenant 
groups where it is effective to do so.

Any tenant reporting a repair will receive a 
morning (8.30am to midday) or afternoon 
(1pm to 5pm) appointment on a convenient 
day. The repair visits are planned using a zone 
system to maximise efficiency, the details of 
which are available from our website.

The tenants’ experiences and opinions will 
be gathered following a repairs visit and 
used to improve the service standards, 
repairs procedures and performance 
provided to all tenants.

When there are major works required in a 
tenant’s home such as a new fitted kitchen, a visit 
will be undertaken and a summary plan of the 
works provided to the tenant. A start date with a 
minimum of four weeks’ notice will be agreed.
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Priority Services Register for

Older and Disabled People

If you sign up to your energy supplier’s Priority 
Services Register (PSR), you can get extra 
help and support with your energy supply.

Who is eligible to join the Priority 
Services Register?

Anyone who is vulnerable because of 
age, chronic illness, disability or personal 
circumstances. For example, you could apply 
if you’re:

• A pensioner

• Living with children or young people under 18

• Disabled

• Chronically ill

• Blind or partially sighted

• Deaf or hearing impaired

• Bedridden

You could also qualify to join the PSR if your 
movement is restricted or you have difficulty 
walking – if you’re in a wheelchair, for example. 
You might have a long-term or serious illness, 
a heart condition, arthritic hands, breathing 
difficulties or speech problems. You should 
also apply if you depend on electricity to keep 
any of these running in your home:

• Kidney dialysis machine

• Heart/lung machine

• Ventilator

• Nebuliser

• Oxygen concentrator

• Apnoea monitor

• Bath hoist

• Stair lift

Christmas Music Quiz 2016 

To help you all get into the festive mood, try out our Christmas Music Quiz. 
If you need any help, all the answers can be found on our website.

1 What year was Mariah Carey’s ‘All I want 
for Christmas’ released?

2 Complete this line from Wham’s popular 
Christmas hit ‘last Christmas’ “Once 
bitten and twice shy…”

3 Christmas hit ‘Merry Xmas Everyone’ was 
recorded by which 1970s rock band?

4 In the popular Christmas classic ‘Santa 
Baby’ Eartha Kitt sings “just slip a sable 
under the tree”, but what does the word 
‘sable’ refer to?

5 Complete the line from Bing Crosby’s 
timeless Christmas hit ‘Silver Bells’ “City 
sidewalks, busy sidewalks….”

6 What year did Frank Sinatra first release 
‘White Christmas’?

7 1984 pop hit ‘Do they know it’s 
Christmas’ was first released as part of 
which charity event? …for a bonus point 
can you tell us who wrote the hit?

8 In the opening lines of the historic 
Christmas carol “Good King Wenceslas 
looked out” upon what?

9 Who sang ‘Driving Home for Christmas’?

10 Which 1995 Michael Jackson song was a 
Christmas number 1?

11 Which 1992 Christmas hit for Whitney 
Houston was written and originally 
recorded by Dolly Parton?

12 Who was the youngest artist on record to 
have a Christmas number 1?

13 The second verse of which classic 
Christmas carol begins “they looked up 
and saw a star”?

14 Seasonal pop hit ‘I wish it could be 
Christmas everyday’ was recorded by 
which group?

15 Who had a top 10 hit with ‘Have a cheeky 
Christmas’?

What help can you get

If you’re on the PSR, you could get:

• Free advice on being more energy-efficient

• Protection from cold callers with a password 
protection scheme to keep you safe

• Your meter moved free of charge if it’s hard 
for you to use or read the meter

• A free quarterly meter reading if you can’t 
read your meter

• Bills sent to a relative, carer or friend to help 
you check them

• Your bills and meter readings in a braille, 
large print, audio tape, textphone or typetalk 
if you’re visually impaired

• Advance notice if your supply is going to 
be interrupted

• Priority reconnection if your supply is interrupted

• Alternative facilities for cooking and heating 
if your supply is interrupted

• Extra help to use your meter or appliances

• Annual gas safety checks (applicable for 
shared owners as all Lincs Rural rented 
properties with gas will have gas checks and 
appliances serviced)

How to sign up

Contact your supplier to see if you’re eligible 
to sign up to the PSR. If you have different 
suppliers for gas and electricity, you’ll need to 
call them both.
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Enjoy the 2017 Colouring Calendar

In keeping with tradition of including our Annual Review within 
a calendar, the 2017 version has a new challenge for everyone!

This year the calendar will include a colouring section for 
every month of the year. To help you on your way we have also 
supplied a small pack of crayons with each calendar. 

We are looking forward to seeing all your beautifully completed 
pictures, so each month please send the team at Lincs Rural 
your colourings and we will display them in the office.  
The best one each month will also receive £25.

Competition Rules
The competition is open to everyone and entries must be 
sent to Markime House, by post addressed to the Customer 
Services Team. Entries must be received by the end of 
each relevant month and the winning entry will be chosen 
by the staff. The Association’s decision will be final and no 
correspondence will be entered into.

If you need any further information about 
any of the articles in Tenants Matters, 
please contact us using the details below.

a very Merry Christmas  
and a Happy New Year

The Board members and staff of Lincs Rural  

would like to wish our tenants and friends...

Markime House • Pooles Lane • SPILSBY • Lincolnshire • PE23 5EY
customerservices@lrha.co.uk • 01790 754219 • www.lrha.co.uk


